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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination

June, 2013

MSW-007 : CASE WORK AND COUNSELLING :

WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks :

100

Note : (i) Answer all the five questions.
(ii)  All questions carry equal marks.

(iii) Answer to questions 1 and 2 should not exceed

600 words.

1.  “Importance of Active Approach can’t be denied
in the casework practice in India”. Justify.

OR
Discuss the various components of social case
work.
2. Explain the goals of counselling. Discuss

counselling as a technique of social case work.
OR
What do you understand by effective

communication ? Discuss the different types of

barriers to effective communication.
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3.  Answer any two in about 300 words each.

(a) Define the term interviewing. How is it
different from conversation ?

(b)  Explain the process of interviewing,

(c) Discuss the characteristics of caseworker-
client relationship.

(d) What are the theories used as a basis for
behavioural techniques ?

4.  Answer any four in about 150 words each.

(@) What are the reasons for ineffective coping
patterns among individuals ?

(b) Explain the various dimensions of a
problem.

(c)  Discuss the importance of setting specific
goals.

(d) What are the skills used by a counsellor at
the exploratory stage ?

(¢) Discuss briefly any one principle of
casework with suitable example.

(f)  Explain problem oriented recording in
casework practice.

5. Answer any five in about 100 words each.

(a)  Confidentiality

(b) Empathy

(c)  Therapeutic interview
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(d)
(e)
(f)
(8)
(h)
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Social Investigation
Transference
Operant conditioning
Social Role

Characteristics of a person
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5. frafafaa o 9 fasl o w 9fra (v 100 w2
) fafay |

(a)
(b)
()
(d)
(e)
(£
(8)
(h)
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