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MPA-017 

MASTER OF ARTS 
(PUBLIC ADMINISTRATION) 

Term-End Examination 

June, 2013 

MPA-017 : E-GOVERNANCE 

Time : 2 hours 	 Maximum Marks : 50 

Note : Answer five questions, selecting at least two questions 

from each section in 400 words each. All questions carry 

equal marks. 

SECTION - I 

1. Describe the important models of e-governance. 	10 

2. Highlight the role of telephone and radio as 10 

important and useful technologies for information 

and communication processing. 

3. Discuss the essential components for ICT 10 

implementation in administration. 

4. 'Changing the administrative bureaucratic culture 10 

to a tech-savvy, modern looking, flexible, 

goal-oriented culture requires efforts at technical, 

organisational and personnel levels. Elaborate. 

5. Examine the need and importance of ICT 10 

intervention in local governance. 
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SECTION - H 

6. 'ICT plays an important role in delivering citizen 10 

services'. Discuss. 

7. Write a note on Cyber Security System of Indian 10 

Railways. 

8. Describe in brief, the services rendered under the 10 

e-Seva Project in Andhra Pradesh. 

9. Highlight the critical gaps in the effective 	10 
implementation of ICT in governance. 

10. Write short notes on the following in about 

200 words each : 

(a) Intranet Commerce 	 5 

(b) National E-Governance Plan 	 5 
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VITT - II 
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(a) 2-11=1-4 
	

5 

(b) 5 
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