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Note : Answer five questions, selecting at least two questions

from each section in 400 words each. All questions carry

equal marks.

SECTION -1

1.  Describe the important models of e-governance.

2.  Highlight the role of telephone and radio as
important and useful technologies for information

and communication processing.

3. Discuss the essential components for ICT

implementation in administration.

4. ‘Changing the administrative bureaucratic culture
to a tech-savvy, modern looking, flexible,
goal-oriented culture requires efforts at technical,

organisational and personnel levels. Elaborate.

5. Examine the need and importance of ICT
intervention in local governance.
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SECTION - I

6. ‘ICT plays an important role in delivering citizen

services’. Discuss.

7. Write a note on Cyber Security System of Indian
Railways. ‘

8. Describe in brief, the services rendered under the
e-Seva Project in Andhra Pradesh.

9. Highlight the critical gaps in the effective
implementation of ICT in governance.

10. Write short notes on the following in about
200 words each :

(a) Intranet Commerce

(b) National E-Governance Plan
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TH.U.T.-017

TA.U, (AT qYma )
aid gaa
[, 2013
TAW.T.-017 : 3-F09T

qag ;2 g BT 3HF : 50

T fEE g g & ST ATHT 400 T=5) (F9F) H Gifqu
Y& 9T § @ HH-T-FH & F97 IIvT Hifa| gyt

o7 & 3k THIT &

T - 1
1. 3T % He@qUl "Hiee & quig iy |

2. EW AR GEAR Ufhar § AEagul o) Iwn wenfifenat
% &9 H IATEA AR Iedr wt yfrent T gt effen |

3. UEIEA H gEAT IR 9R Wi waiegd & Afard
Heeh! w1 T4l hIfT |

4. VeI THTEME Wi i GRNfTR- g, e,
T a1 AAE! FM & U dehent, GIeHS
IR FIfHE TR W TR TIH AE9TF &1 e

aﬂﬁmy

5. T WEA H oA IR §OR Yl & gwsy a1
JEvIEH 3R TE™ w1 fod= iy
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HIT - 11

6. ‘HEN AR HAR Uil AW denet & faawe |
Hecayol ffeht fAardt 211 ==t wifs

7. ARG {eTd ohi Hga &7 Fomell I wek feoruft fafau |

8. 3T TS HI Tl YRGS & A YT At
T F&T9 H FUH hifTT |

9.  IMEA H I 9 HER WEfTw! & gt st §
I FTell & Sl 9 Yehr St |

10. fr=fafad ¥ @ & @ a9 200 wsel § giard
fewfor fafeu |

(a) 3ZeMe wiAd
(b) L E-TEH A

MPA-017 4

10

10

10

10



	Page 1
	Page 2
	Page 3
	Page 4

