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MASTER OF ARTS

g (PUBLIC ADMINISTRATION)
g Term-End Examination
o June, 2013
MPA-014 : HUMAN RESOURCE
MANAGEMENT
Time : 3 hours Maximum Marks : 100

(Weightage : 70%)

Note : Answer five questions selecting atleast two questions

from each section, in 500 words each. All questions carry

equal marks.

SECTION - 1
1.  Describe the models of strategic human resource

management.

o

Explain the concept of Manpower Planning and
highlight its key aspects.

3.  Discuss the essentials and features of promotion
system.

4. Write a note in brief on the principie of
remuneration.

5.  What are employee benefits and explain its

important purposes.
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SECTION - 11

Explain the meaning and guiding principles of
redeployment and highlight its key issues.

Define management development and discuss its
approaches.

Discuss the objectives and significance of capacity

building and also explain its steps.

Write a note on institutional arrangements for

worker’s participation in management.

Describe the important methods of conflict

resolution.
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