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CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination
June, 2013
CPI (Revised) : CONSUMER PROTECTION -
ISSUES
Time : 3 hours Maximum Marks - 100

(Weightage: 70%)

Note : CPI (Revised) should be attempted by only those
candidates who have taken admission from

July, 2009 session.

Note : (i)  Attempt any two questions from Section-I.
Each question carries 20 marks.

(i))  Attempt any four questions from Section-II.
Each question carries 10 marks.

(ili) Attempt any two questions from Section-II1.
Each question carries 10 marks.

SECTION-I

Answer any two of the following questions in about
600 words. Each question carries 20 marks. 2x20=40

1.  Discuss the principles governing the protection

of consumer rights under various provisions of

constitution of India.
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2. Explain the Consumer grievance redressal
mechanism as provided under the Consumer

Protection Act.

3. Discuss the prohibitions on import of drugs and
cosmetics as provided under the Drugs and

Cosmetics Act 1940 with the help of Case Laws.

4.  Critically analyse the Case Law M.P.Roy Vs
Government of Bihar, 2002 (3) CPR 67 NC.
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SECTION-II

Answer any four of the following questions in

about 300 words. Each question carries 10 marks.

4x10=40

5. Discuss some of the limitations of Consumer
Protection Act, 1986.

6. Discuss the role of state agencies and consumer
organisation in consumer education in India.

7. Explain the importance of genetically modified
(GM) food.

8. Write a note on the prevention of Food
Adulteration Act, 1954.

9.  Explain various consumer rights provided by

Consumer Protection Act.

10. Discuss the law laid down by Supreme Court in
Spring Meadows Vs Harjol Ahluwalia, AJR 1998
SC 1801.

11. Discuss the salient aspects of the Banking

Ombudsman Scheme.

12. Discuss briefly the qualification and
disqualifications prescribed for members under

Consumer Protection Act, 1986.
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SECTION-III

Answer any two of the following in about

300 words each. Each question carry 10 marks.
2x10=20

13. Responsibility of a Railway as a carrier of luggage.

14. Right to safety

15. AGMARK standards

16. The Drug Technical Advisory Board (DTAB)
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