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BACHELOR’S DEGREE PROGRAMME/
CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination

June, 2013

(APPLICATION ORIENTED COURSE)
ACS-1 : CONSUMER STUDIES

Time : 3 hours Maximum Marks : 100

Note : Attempt any two questions from section 1. Each
question carries 20 marks. Attempt any four questions
from section II. Each question carries 10 marks.
Attempt any four questions from section I111. Eacl

question carries 5 marks.

SECTION -1

Answer any two questions in about 600 words
each : 20x2=40
1. Explain the reasons for environmental

deterioration and its consequences.

2. Describe the important provisions of consumer
protection related legislations in India.
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3.  Explain the following with the help of decided
case laws :
(a)  Unfair Trade Practices

(b) Remedy for Medical negligence

4.  Discuss the role of Public Interest Litigation (PIL)
in protecting consumer and their rights.
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SECTION - II

Answer any four of the following questions in

about 300 words each : 4x10=40
5.  Describe the structure and purpose of consumer
International.

6. . Explain the role of Ombudsman.

7. Discuss the changing trends in consumer

movement.

8.  Highlight the salient features of Bureau of Indian
Standards Act, 1956.

9.  Discuss the Consumer Rights Covered under the
consumer Protection Act, 1986.

10. Explain the Three - tier grievance Redressal
Machinery provided under Consumer Protection
Act, 1986.
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SECTION - 111
Write short notes on any four of the following in
about 100 words each : 4x5=20

11. Theimportant features of Sale of Goods Act, 1930.

12. Who is the ‘Consumer’ under the Consumer
Protection Act, 1986.

13. The Role of Council for fair Business Practices.

14. The Role of Consumer organisations in ensuring

consumer protection.

15. The functions of Consumer International.

16. The Remedies under the Monopolies and
Restrictive Trade Practices Act, 1969.
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TH.qE.-1

HATdeh SUTTY ShTdeh™/SUHTeRT
TIUT § YHTUT-US hidehH
wATA e
S|, 2013
( HTERAF TG )
THLUE.-1 : SUNTET TeaqaT
Ty ;3 U | 3ifeFan 7% : 100

FIT: () WI#W&?W%‘W&%{Q/W
G99 20 37 H7T &)

(i) YIE-11 T =T = 9571 & 3¢ gifaa
TR 797 10 3% H7 8/

(ii) YT @ for=l = 994 & STX QI | e
JIT5 P H &)

W - 1
frafafea o 9 = @ woal & ST &9 600 ves]
(v ® T | 20x2=40

1. TgERiE g9 & SROT AR 36 gORomE! i v
HifeT |

2. 9RA ¥ IUNRE el faum % wecrqol SusiH
Ui HIfY |
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fafafe=a fofa fafegl =t wema ¥ Fefafeaa «@t
Waﬂm:

(a) A UINE S8R

(b)y Tafec eToEmE! # fay IR

3gsferT 3 Sk 3rfereRrl den el &1 & A o
Sfed aifaeht (W1.378. . ) & ffiet &1 == R |



YT - 11

frafafes # 8 f@=f a® gv & SR @y

300 vI=51 (Y®) | ST - 4x10=40
5. SegHR STEINAA i AT AR ILFA T A AT |

6. TIRUE (THEGEHA )T YHHT hl TR HITT |
7. S9N STiCie H Sgerdr g8 Fefaadl shi gl it |

8. YR AWw &g AfuTaw, 1956 &1 y@ fodrwarst
T Yh1¥l SIfeTq |

9, YNSRI TR0 ATUTTIH, 1986 F STaTIq TTHA ST
AfYHR i ==t Hhifsa |

10.  SYreRT T& Afaftam, 1986 & 3Tavid wear e
forerraa oo 99 %1 T St |
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I - I
frefafag 4 =l 9/ o9 100 93] (9e&iah)
T wftra fewforar fafau - 4x5=20

11. 5 fawa afufrad, 1930 1 Ae@qul fooma |

12, SOMTERT G0 TfufTaH, 1986 & Yaid ‘SUiT’
HHE?

3ferd SeHE HAaER Hay! 9Rug &1 YfAHT (Council

for fair Business Practices)

14. UM G&0 YHvEa w0 H IquER ST i
IEED

15. W 32C9AA & &

16. TUFIUFR Td iaducqes e I8 3Truf1ay,
1969 & Aqd TR |
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