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CERTIFICATE IN TELECENTRE/VILLAGE
KNOWLEDGE CENTRE MANAGEMENT

(CTVM)
Term-End Examination
June, 2013
OXE-021 : TELECENTRE AND COMMUNITY
INFORMATICS
OXE-022 : PLANNING AND MANAGEMENT OF
TELECENTRE
Time : 3 hours Maximum Marks : 100
Note : (i) Attempt all sections A, B and C as per the

directions given in each section.
(i)  Marks are indicated against each section.
(i) Answers should be brief and to the point.

SECTION-A
(CHOOSE THE BEST ANSWER)
. . 10x2=20
(i) Answer all questions.
(i)  Each question carries 2 marks.
1. Choose one of the common names by which

telecentres are called in India.

(a) Nenasalas (b) Telecentres

(c) Pusat Internet Desa  (d) e-choupals
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2. Which International Organisation supported the

setting up of first telecentre in India ?

(a) USAID (b) IDRC
(c) DFID (d) sDC
3.  Which International Organisation set-up the
Community Multimedia Centres (CMCs) ?
(a) DFID (b) UNESCO
() UNDP (d) IDRC
4. Usually an individual belong to :
(a) Family (b) Friends
(c) Community (d) Individual
5.  If your telecentre is located in a temple, will other

religious group come to your telecentre ?
(a) Yes (b) No

(¢) Don’t know

6.  How will you encourage elderly and differently -

abled come to your telecentre ?
(a)  Ramp or railing

(b)  Locate it on higher floors
(c) Outside the community

(d) Not speaking to them

OXE-021 & 022 2



7. Which among the following equipment/ furniture
is unnecessary for your telecentre ?

a) Computer

(

(b) Printer
(c) Computer tables and chairs
(

d) Bed and mattress

8. Which computer hardware is important to

connect to the Internet ?

(a) CD-ROM (b) Modem
() RAM (d) Keyboard

9.  Which among the following is not a continuing
expense ?

(a) Rental
(b) Salaries
(c) Building construction

(d) Stationery

10. While handling complaints, you should not be :
(a) Calm and friendly
(b) Rude and quarrel
(c) Cool and listen
(

d) Humble and apologise )
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12.

13.

14.

15.

16.

17.

18.

SECTION - B
(SHORT ANSWER)

Attempt any five questions choosing at least fwo

questions from Part-I and II. 5x6=30

Each question carries 6 marks.
PART - I
Name three services a person can access in a

telecentre.

List five methods of assessing community needs.

What are the five economic lifelines in a rural

community.

Define community informatics in your own

words.
PART - 11

Identify six components of telecentre planing.

Name four ideal locations for setting up a

telecentre.

Define telecentre management in your own

words.

List five gualities of a telecentre manager.
o
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SECTION - C
(ESSAYS)

Answer two questions. FEach question carries
2x25=50
25 marks.

19. (a) What are the steps involved in setting - up

a telecentre ?
OR

(b) Define a telecentre participant and identify
the various telecentre participants in a

community.

20. (a) Explain six major components of telecentre

planning.
OR

(b) Explain the qualities and skills a telecentre

manager/operator should possess.
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Sefriier/ariuT I e WEEA H qHTOTIST
(drErETa.)

AT aLer
A, 2013

ST E.-021 : FedeT Ug WrETtash ger famm
ST E.-022 : TR & A Td aed

g ;3 " 37fereFaT 31 : 100
FT: () T T, G AT G AT A H T
geIe T % [VITER T & ST G |

(i) e T T % & SR T
(iii) 77T I GEY B TF T8} da T SIRA 11 =eq /

Y-
( 973 ITL T TTF FY )
() |t g & I i 10x2=20
(i) TE U F 2 HE B
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AH | YR ST © 2
(a) ATHETE (b) TEEX
() Y& 3T W d) F-=E
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for SAiET Hrew ¥, Ira § gl Tefidex #1 zer
T H AT fean o ?

(a) FUH.TAEE (b) &zl AR
(c) ElLuw.em et (d) TvE.ELH

fore sfaunta wwew 3 wfe aedmifen ded
(HL.UHHL) T T Y oft 2

(a) <Luw.emdEn (b) =R

(c) F.uA.ELul. (d) oE. St e .

AER R fadt safam-favm (individual) T Ha4
feperdt e @ 2

(a) WRER (b) fa=

(c) ¥HH (d) =t -ferem
afg okt eeftHey foret Hiexr o feo & 41 o oy
Tt e e ooy ¥ e 7

(a) @ (b) T

(c) el Tef

A9 g5l E AR B9 F sem st 5y ooy
eAtEe § A & fau F9 g w697

(a) Y7 1 Yfeim

(b)  Hex St HiSer u¥ feom @1

(c) HHIA & et

(d) =79 3 7 %)
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10.

Pt & & T ST/ AR S Se e
¥ foru eteva® 76 ¢ ?

(a) AR (b) =

() Hop AW wE g (d) v e TR

o0z &1 Sied ¥ o F @ H FEaT F T
TE B2

(a) it E-ud (b) WIEH

(© T (RAM) (d) Feited
frefertaa  § $F o Had @9 T8l 8 7

(a) ferumEm (b) @A

(c) zmwa ftm (d) ==

forepTardll T TR T A, TR FreAfetad wgd
T g =1MeT :

(a) i ud Hsfryof

(b) I TE FEE

() FA TE O HI AW G

(d) fow we ATE T A
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11.

12.

13

14.

15.

16.

17,

UM-=
(Y IEE-UYT )

far=gt wrer vl % 3w difu m—laﬂxm—lliﬁzw
FH W HH -8 TeT & IR 19w e |
U U 6 A B

UTT-1
eeidet § =afad fmm i dansll a% g e 9
Rl 87 A fafeg |

THETA ! STervadwarel 1 fraf w1 1 gig fafy
1 I g7 |

THIV TR H 9 anfefe sftamand w5 o 80

LI o fomr (Fefet srmeifer) it o
vl H wfemfua sifeg |

HIT-11
CHH PRI % 08 W2l #1 weaH i
Zﬁﬁﬁaum%fmw eyl Tafeyfasi (locations)
& T ferfau |

EATHRT JaUT 1 3799 vieal § gReTag FIST |

2EE yoiF #1 qr Adae # g e
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WAT-T1
( TraiemeTe ITT-U9 )

2wl ¥ S A geie 99 o 25 3HF ¢ | 2x25=50
19. (a) Seftdier &t Tro # wimfera =XOn &1 vl
FIfT |
3rgar

(b) Seftefer wewmh @1 gfewria Fifsre S e
i fafay ety gewimal &1 qe=m sHifer |

20. (a) EH ASHI AN % T LA TR H A
RIS |
3reran
(b) Seftdier weius,/ ataer | R fagmaet &
YT 1 BT e & 2 AU i |

—_—
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