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Note : Answer any five questions. All questions carry equal 

marks. 

1. What is SCM system ? How is it different from 10 
ERP systems that have modules for material 

management, vendor master and procurement 

transactions ? 

2. Name any two technologies that can be used in 10 
warehouse operations. Explain how these 

technologies work ? 

3. Explain how transport management systems help 10 
in containerization, bulk handling and 

multimode transportation ? 
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4. (a) If a large retail firm has outsourced its 	5 

transportation to a 3PL agent, what systems 

and applications will it manage ? 

(b) How can shipments be effectively tracked 	5 
for goods in transit ? 

5. Explain the process of integrating a transport 10 
management system with ERP system. Illustrate 

with case examples. 

6. Describe in detail the inbound warehouse process 10 
and explain how hand-held devices improve the 

inbound process. 

7. In the Pick-Pack-Ship process, how can a 10 
warehouse management system reduce lead 

time ? 

8. Write short notes on : 

(a) RFID technology 	 5 
(b) Packaged ERP Vs. custom application. 	5 
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