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TS-7 : HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions in about 600 words each. 

All question carry equal mark. 

1. Explain the Principles upon which training 20 
programmes of Organisation should be based 
upon. Describe the various Training Methods. 

2. State the need of a Transfer Policy in organisations. 20 
What are the different types of Transfer ? 

3. Explaining the concept of Fringe Benefits and 20 
Labour welfare, as the HR Manager, discuss the 
various•welfare amenities you can introduce in 
your organisation. 

4. Why do we need Human Resource Planning 20 
(HRP) in tourism and hospitality sector ? Discuss 
the Micro and Macro level scenario of HRP in 
hospitality Industry. 
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5. 	Write short notes on the following in about 
300 words each : 	 10x2=20 

(a) Manpower Demand Forecasting 
Techniques, 

(b) Human Resource Audit. 

6. Define Human Resource Information System 20 
(HRIS). Discuss the importance of Human 
Resource Information both at the macro and micro 
level. 

	

7. 	Write an elaborate essay on Job Analysis. 	20 

	

8. 	List the essential elements of a Recruitment Policy. 
Describe in detail the Recruitment process for a 
star category hotel. 	 5+15=20 

9. 	Discuss the organisational aims of salary 
administration. What are the steps involved in 
designing a salary structure ? 

20 

10. What are the various emerging trends and issues 20 
of HRD in tourism and hospitality industry ? 
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