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Note : Attempt any five of the following questions in 600 words.

1. What do you understand by management
concepts and functions ?

2.  Discuss the role of monitoring and controlling in
a tourism organisation.

~

3.  What is the significance of collective working in
tourist organization ? Explain the role and
importance of small groups in tourism.

4. What do you mean by Ego status ? Explain this
inrespect to interpersonal behaviour.
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Discuss the major responsibilities of financial 20
managers in tourism and hospitality sectors.

Discuss the techniques of performance appraisal. 20
How does a tour operator acquire product 20
knowledge ? Mention the importance of customer

care in tour operations.

Analyse various issues related to tourist transport 20
management.

What do you understand by convention industry ? 20
How would you plan a successful convention ?

Write short notes on the following : 10+10=20

(a) Direct and Indirect cost

(b) Marketing Research
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