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CERTIFICATE PROGRAMME IN 
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CPI (Revised) : CONSUMER PROTECTION - 
ISSUES 

Time : 3 hours 	 Maximum Marks : 100 

(Weigh tage: 70%) 

Note : CPI (Revised) should be attempted by only those 

candidates who have taken admission from 

July, 2009 session. 

Note : (i) 	Attempt any two questions from Section-I. Each 

question carries 20 marks. 

(ii) Attempt any four questions from Section-II. Each 

question carries 10 marks. 

(iii) Attempt any four questions from Section-III. 

Each question carries 5 marks. 

SECTION - I 

Answer any two of the following questions in about 

600 words. 	 2x20=40 

1. 	Discuss in detail the consumer Disputes Redressal 
Mechanism provided under the consumer 

Protection Act 1986. 
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Explain in detail the procedures to be followed 
for filing a complaint under consumer protection 
Act, 1986. 

3. Discuss the important features of Prevention of 
Food and Adulteration Act, 1954. 

4. Discuss the Constitutional Provisions Governing 
the Protection of Consumer Rights. 
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SECTION - II CPI (Revised) 

Answer any four of the following questions in about 
300 words : 	 4x10=40 

5. Does the Consumer Protection Violate The 

Fundamental Right to Trade ? Explain. 

6. What Constitutes Unfair Trade Practices under 

consumer protection Act, 1986. Discuss the kind 

of unfair Trade Practices Covered under the 

consumer Protection Act, 1986. 

7. Discuss the Authorities Covered under the Drugs 

and Cosmetics Act, 1940. 

8. Discuss atleast Two of the agencies created under 

the Prevention of food Adulteration Act, 1954. 

9. Discuss the UN guidelines for Consumer 

Protection ? 

10. Discuss the salient features of competition Act, 

2002. 

11. Discuss the salient features of Banking 

Ombudsman scheme. 

12. Discuss the major amendments made in the 

Consumer Protection Act, 1986 in the year 2002. 
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SECTION - III CPI (Revised) 

Write short notes on any four of the following in 
about 150 words : 	 4x5=20 

13. 'Codex Alimentarins Commission' 

14. 'Bureau of Indian Standards.' 

15. Case law of H.P. Roy V. Government of Bihar 

2002 (3) CPR 67 (NC) on Housing. 

16. Case law on spring Meadows Hospital and others 

Vs. Harzot Ahluwalia AIR 1998 SC 1801 under 

Medical and Health. 

17. Drafting of a Complaint under Consumer 

Protection Act, 1986. 

18. Who can file a complaint under consumer 

Protection Act, 1986. 
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