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CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

Term-End Examination

June, 2012
CPI (Revised) : CONSUMER PROTECTION -
ISSUES
Time : 3 hours Maximum Marks : 100

(Weightage: 70%)

Note : CPI (Revised) should be attempted by only those
candidates who have taken admission from

July, 2009 session.

Note: (i) Attempt any two questions from Section-1. Each
question carries 20 marks.
(ii)  Attempt any four questions from Section-II. Each
question carries 10 marks.
(iii) Attempt any four questions from Section-IIIL
Each question carries 5 marks.

SECTION -1

Answer any two of the following questions in about
600 words. 2x20=40

1.  Discussin detail the consumer Disputes Redressal
Mechanism provided under the consumer
Protection Act 1986.
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Fxplain in detail the procedures to be followed
for filing a complaint under consumer protection
Act, 1986.

3. Discuss the important features of Prevention of
Food and Adulteration Act, 1954.

4.  Discuss the Constitutional Provisions Governing
the Protection of Consumer Rights.
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SECTION - II CPI (Revised)

Answer any four of the following questions in about
300 words : 4x10=40

5. Does the Consumer Protection Violate The

Fundamental Right to Trade ? Explain.

6. What Constitutes Unfair Trade Practices under
consumer protection Act, 1986. Discuss the kind
of unfair Trade Practices Covered under the
consumer Protection Act, 1986.

7. Discuss the Authorities Covered under the Drugs
and Cosmetics Act, 1940.

8.  Discuss atleast Two of the agencies created under
the Prevention of food Adulteration Act, 1954.

9. Discuss the UN guidelines for Consumer
Protection ?

10. Discuss the salient features of competition Act,
2002.

11. Discuss the salient features of Banking

Ombudsman scheme.

12. Discuss the major amendments made in the
Consumer Protection Act, 1986 in the year 2002.
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13.

14.

15.

16.

17.

18.

SECTION - III CPI (Revised)

Write short notes on any four of the following in
about 150 words : 4x5=20

‘Codex Alimentarins Commission’

‘Bureau of Indian Standards.’

Case law of H.P. Roy V. Government of Bihar
2002 (3) CPR 67 (NC) on Housing.

Case law on spring Meadows Hospital and others
Vs. Harzot Ahluwalia AIR 1998 SC 1801 under
Medical and Health.

Drafting of a Complaint under Consumer
Protection Act, 1986.

Who can file a complaint under consumer
Protection Act, 1986.
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Hrdt.ag. (Honfia)

IYHTHAT FIPUT § WHIUT-UF hidehd
A gan
I, 2012
wrdt.eng. (Wit ) : Susiedr |9eeTor - 7
qag ;3 g2 SfeFHay 3f# : 100
(FT FT 70%)
AT : g YYRA U oS 2009 9F | yaw yw faenfyai &
fae & ¥
AT : () HFT-I G fhgl g 999 & S STl Fe&# T97
20 3% FT &1
(i) HFT-II G = 9 397 & ST 9T g% 997
10 3% &7 &1
(iii) HFT-III G fahgl o 999 & SW 90! JdF 597
5 3% FT &1
WA - 1
et 3t Al (WErF) T IR AT 600 W H
T yAF YT 20 3HF F R 2x20=40
1. Sy deeor sAfufram, 1986 % Siarla gSd SuHiEI
faane framw 93 =) afawr 9= s

2. Ui G fufaay, 1986 & 3iaria fyrerad <=t
U & fafy w227 wfawr avF sifsw
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3. @ wfAg frarw sifufem, 1954 %1 wgeol
feRrwarsii =t == S|

4. I9IET AYFRT & G & et e @ 9
HifauT e y@umEi wt == S|
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far=f T sl (Y8®) &1 SW AT 300 Vsl o
s ' 4x10=40

5. o Ui GRE, SR ¥ qOV[ AfUHR F1 o0

FAE? TR HifSU

6.  JuvE HeEw Afufaw, 1986 % Favia sTfEd =R
AER F7 § 2 Juiar Teequr Afufam, 1986 F Fdiq
wfinfed srgfed =R =EER & TRl &1 =491 S |

7. Aty wa garE qeat Afutw, 1940 F afala
gfimfea wiei@l (wfiresn) ) 9= sif

8. @ru srafagw framw Afufrm, 1954 F ofavia giea
%9 9 &9 I Al HF F=i Hifag |

9. Iy & & fou g @ foan-fads &t ==t eifew

10. wfowmyl sfufem, 2002 #t g=7 favwarst #t ==t
Hifeu |

11. ST fraggiy A9 &t ged favivare &1 ==t
HifT |

12. 99 2002 H IR &0 AUFEH, 1986 A fH U
T WA @ w w it
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@57 = (98%) 9 S 150 vsel § 9y F |
fafa | 4x5=20
13. 'wiesq ufeRqefE s’

14. ¥R 7S o

15. F&ET W . 1@ W feeR w@ER 2002 (3)
. 9.3R. 67 (T3 ) =t i fafy (Case law).

16. Afewo T3 W & sidia o firel siftges aik
T ST T SRS TITE.R. 1998 TE.
1801.

17.  Susis @& ifufyam, 1986 % sfaila Rreme 1
TERT FIR T

18. 3ulle WRerw stfufram, 1986 & aeq w1 R
TS BT el § 7
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forl et ool (Ye) 1 I AU 300 ISl |
AT T&F Y 12 3FF H B 4x12=48

5. YRdA rdegawen § T4t e Fidt it 9=l wifeu

6. difgH WG AUFR & IR Hag T8gel (TRIP)
Het gugia ¥ AR fofau

7.  39iEEl R W F6A W A fefgu

8. &g Irufugw frarw sAfuftem, 1954 & wadq +
faftfa frofa fafirdl (Case laws) 1 weman & w=
HIFIQ |

9. UHIYFR T Y SATIR FTGR] % AR Hi fovwm
Hifo |

10. foa %) s % s fige # o T
11, wed T T wRferfs %1 qeg # == Fif)

12. SH.UH.H St 94l HiTAU|
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13.

14

15.

16.

HAT - 111

fargt gt (Y8%) W o 100 w=al ¥ €89 ¥ A
fafau| g% T2 6 3+ &1 F) 6+6=12

BT I Fy
I9fYE T ifiete (TeE)
3Iqre Sfae

O e 9 faw) F1 = gy
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