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CERTIFICATE/ DIPLOMA PROGRAMME 
IN YOUTH AND DEVELOPMENT 

WORK 

Term-End Examination 

June, 2012 

Module - 9 : Policy Planning and 

CYP-V : 	 Implementation 

Module - 10 : Conflict Resolution 
Strategies and Skills 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions. All questions carry 

equal marks. Choosing two each from section - A and B. 

Fifth question could be from anywhere. 

SECTION - A 

1. Explain what do you understand by policy. 20 

Giving examples from your community, explain 

how policies assist in promoting social harmony 
and goodwill within a community. 

2. Explain how social policy has a direct impact on 20 
youth development. Take examples of social 
policies existing in your country to substantiate 
your answer. 
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3. Explain the effect of a country's 'structural 20 
adjustment policy' on welfare services taking 
examples from the Indian context over the past 
two decades. 

4. (a) State the elements of any two frameworks 10 
used to measure the success or failure of 

youth policies. 
(b) On the basis of the elements in any one of 10 

the frameworks, identify the level of success 

or failure of the youth policy in India. 
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SECTION - B 

5. Explain any two theoretical perspectives on 20 
conflict and point out the similarities and 
differences between them. 

6. Explain the five conflict management styles. 20 
Give examples to explain which situations would 

favour each one of the styles. 

7. Can conflict be functional ? Present your views 20 
by providing examples from real life situations 

from your work with youth and youth 
organizations. 

8. Discuss the role of mediation in resolving conflict. 20 
Based on real life practice of mediation in youth 
organizations, describe what a mediator does and 
the steps involved in the process of mediation. 
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