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OXE-023 : CONTENT AND SERVICES IN
TELECENTRE
OXE-024 : PROMOTING YOUR TELECENTRE

Time : 3 hours Maximum Marks : 100

Note : (i)  Attempt all sections A, B and C asper the
directions given in each Section.
(i) Marks for each seciion are indicated against it.
(iii) Answer should be brief and to the point.

SECTION - A

Choose the best answer : 10x2=20
(i)  Answer all questions,

(i) Each question carries 2 marks.

1. Which among the foliowing is an output device ?
(a) Motherboard (b) Key board
(c) Precessor (d) Printer
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Which among the following is not an Internet

resource ?
(a) Blogs (b) Satellite
(c) Chatting (d) World Wide Web

What is the first step to be performed in providing

services at your telecentre ?
(a) Service Development
(b)y Cost

(c) Delivery

(d) Community Needs Assessment

Which among the following is not part of Core

Services ?
(a) e - Governance (b) e - Commerce
(c) Education (d) Health

People belonging to different age groups will have
different needs.

(a) " True (b) False

Choose the static information from among the
following

(a) Examination result (b) Crop price

(c) Weather information (d) Soil condition
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7. Which among the following does not come under
processing the information ?

(@) Translate the information
(b)  Value - added to the information
(c) Customise it to the local needs

(d) Disseminating the informations

8.  Promotion is one of the major activities of
marketing

(@) True (b) False

9.  One- on - One house call is also called as :
(a) Community mobilisation
(b) Sales
(c)  Advertising
(d) Personal Selling

- 10. Monitoring is keeping an eye ‘on_sémethiﬁg, :
(a) True (b) False
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SECTION - B - Short Answer
(i) Attempt FIVE questions choosing at least
two question from Part I and Pert IL

(i) Each question carries 6 marks. 6x5=30

PART - !

11. Explain three telecentre based financial services

in your own words.
12. List the processing devices of a computer.
13. What is the purpose of a search engine ?
14. List three most common usages of telecentres.

PART - IT

15.  What are the different information disseminetion

techniqies ?
16. Listfive information needs of a rural communities.
17. List the internal sources of information.

18. List five tools of information gathering.
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- SECTION - C - Essays

Answer fwo questions, each carries 25 marks.
25x2=50
19. (a) List down some of the Auxiliary services

that can be delivered through your

telecentre.
OR

(b) Describe how to organise your telecentre
space for children ?

20. (a) Explain the two major sources of

informations.
OR

(b) Identify some of the innovative telecentre
promotion methods ?
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