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(i) 	Attempt all sections A, B and C as per the 

directions given in each section. 

(ii) Marks for each section are indicated against it. 

(iii) Answers should be brief and to the point. 

SECTION-A 

(CHOOSE THE BEST ANSWER) 

(i) Answer all questions. 
	 10x2=20 

(ii) Each question carries 2 marks. 

1. 	How are telecentres called in Sri Lanka ? 

(a) Telecentres 	(b) 1 T Clubs 

(c) Community e-Centres (d) Nenasalas 
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2. Where was the first telecentre setup in India ? 

(a) Maharashtra 	(b) Karnataka 

(c) Bihar 	 (d) Puducherry 

3. Which Indian company is setting up telecentre 

under the Corporate Sourcing Model ? 

(a) Godrej 	 (b) ITC 

(c) Reliance 	 (d) Dabur 

4. What is the starting point of any community ? 

(a) Family 	 (b) Friends 

(c) Community 	(d) Individual 

5. A social entrepreneur recognises a social problem 

and uses entrepreneurial principles to organise, 

create and manage a business to bring about social 
change. 

(a) True 	 (b) False 

6. Is it necessary to check the road, electricity, water 

and phone lines are available at your telecentre ? 

(a) Yes 	 (b) No 
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7. 	How would you furnish your telecentre ? 

(a) Light weight furniture 

(b) Heavy furniture 

(c) Many furniture 

(d) No furniture 

	

8. 	Which is not a technology to connect to the 

Internet ? 

(a) Wi - Fi 
	 (b) VSAT 

(c) Vodafone 
	(d) Broadband 

	

9. 	Which among the following is not a capital 

expense ? 

(a) Equipment (b) Furniture 

(c) 	Salaries 	(d) Security deposits 

10. Which among the following is not a quality of a 

telecentre manager / operator ? 

(a) Honesty 

(b) Reliable 

(c) Irregular 

(d) Sincere and hard working 
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SECTION-B 

(SHORT ANSWER) 

Attempt any five questions choosing at least 

two questions from Part I and Part II. 

(ii) Each question carries 6 marks. 	 5x6=30 

PART-I 

11. What is Community Development ? 

12. Define a Local Community ? 

13. Explain the Franchisee model of telecentres with 
example ? 

14. What are the economic lifelines of a community ? 

PART-II 

15. List seven steps involved in planning process. 

16. What are the basic functions of Management ? 

17. Explain the role of telecentre staff and volunteer. 

18. List five steps to better time management ? 
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SECTION-C 

(ESSAYS) 

Answer two questions, each question carries 

25 marks. 	 2x25=50 

19. (a) Define a telecentre participant and identify 

the various telecentre participants in a 

community. 

OR 

(b) What is information access and flow and 

list the impact of telecentre on information 

access and flow ? 

20. (a) How will you effectively manage the space 

of your telecentre with the help of a 

diagram ? 

OR 

(b) Explain the qualities and skills a telecentre 

Manager / Operator should possess. 
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(a) 	+i c 	i 	(b) 	3Ti&t.-{t. 

(c) tOlelt-1 	(d) siqt 
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7. 	317F 3TT1 	dk al 	TFA-AT Tpf-7 *. 	+1 ? 
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(b) rolkciti-14(11 
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OXE-021 & 022 	 9 	 P.T.O. 



) 

(0 	 4ITTE II ch 4 1,4 71 vpal 
31-79 -k drIt 	s-TRI 

	

TIF4—  Wet 6 afT 	 5x6=30 

WTTT-I 

11. Trip-FT -F-q" 	qTri t 

12. TqT91:{ T1771 	ut 	oufsru 

13. (..514d4   Trkff 
w1f-4 

14. BTU rn1 3Tfik 	ITT 

15. f f9-rr1 r -9-r-wzrr 	, -113-Hrocr tiId 	cti'l  

16. 1f9-zr 	 TEir ? 

17. #q--4 	WI coil .-1-r--A7 

18. A-07 wrzi -,;r4q-ff 	9T-4 rT174 

OXE-021 & 022 	 10 



WEPT-T1 

fT4urFrw ) 

yq-11. 	71( 	3FIT 	 

25 alt t I 	 2x25=50 

19. (a) 	co 4.e. trrrn-qR 	HroTrr-Eru 	3t1-{ ITIFFE 

-14 fq-Ng 	 1-C1 4-c41-r Vf--A7I 

3T2TOT 

(b) TffiT ich • 3-117 	T71 t 	-Tq9T 

-51-q7 	4,5-14e.( 	TO1-  q9-1$7 ? 

20. (a) 	"(51 -ci7( ch 	 ich 3TrEr 3174 ?_(-;14e. 

1-) 	394141 1;41 T41:1T k{4 04? 

3T%TaT 

(b) 	.e.(11-k-A7 / 3tr4 • IN qur 	Avro 
4 -rr--6? TcrEz V-f-4R 

OXE-021 & 022 	 11 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10

