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Note : Attempt any five questions. All questions carry equal 

marks. 

1. "Information is the building block for decision - 20 
making". Comment and explain this statement 

in the context of supply chain decision - making. 

2. Compare and contrast the advantages of standard 20 
packaged ERP with the advantages of a 

customized software application. 

3. What is meant by Trading Partner Management ? 20 
How is it different from supply chain portals ? 

4. Write short notes on the following : 

(a) e - procurement 
	 10 

(b) RFID 
	

10 
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5. Briefly explain the Order management process 20 

flow with the help of a flowchart. 

6. What is Electronic Data Interchange ? How have 20 
EDIs helped in supply chain management ? 

7. What is MRP II ? Describe the evolution of 20 
modern ERP systems and how they benefit supply 

chain management. 

8. Write short notes on the following : 

(a) Auto - replenishment 
	

10 

(b) B2B vs B2C 
	

10 
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