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MASTER OF LIBRARY AND 

INFORMATION SCIENCE (MLIS) 

Term-End Examination 

December, 2023 

MLII-104 : INFORMATION COMMUNICATION 

TECHNOLOGIES  : APPLICATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. What is a DBMS ? Discuss its need and 

purpose. Describe its evolution in terms of its 

generations. 

Or 

What is RDBMS ? Discuss the criteria for a 

DBMS to be relational. Explain the 

characteristics of a relation. 
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2. Describe the procedural model of library 

housekeeping operations. Illustrate the model 

with reference to the analysis of book ordering 

activities. 

Or 

Describe the functions and activities of a 

computerized serial control system.  

3. Discuss the modes of providing digital reference 

service. 

Or 

Describe various types of current awareness 

services (CAS) provided through Internet.  

4. Explain the different categories of search 

engines. 

Or 

Discuss the criteria used for evaluation of  

e-resources.  

5. Write short notes on any three of the following 

in about 300 words each : 

(a) Expert system 

(b) Copyright issues in document delivery 

(c) Image compression 

(d) ISDN 

(e) Listserv and News Groups 
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