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MLII-101 : INFORMATION SOURCES, SYSTEMS 

AND SERVICES 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks.  Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer.  

1. Discuss the need for Information centres and 

describe the types of services provided by these 

centres. 

Or 

‘Each information analysis and consolidation 

(IAC) product serves various categories of user 

groups.’ Elaborate the statement with reference 

to different types of IAC products. 

2. Discuss the major information organisations in 

India in the field of Social Sciences. Explain in 
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detail, the National Documentation Centre for 

Social Science in India. 

Or 

Distinguish between Hypermedia and 

Hypertext. Explain the significance of 

Hypertext for information professionals. 

3. What is citation analysis ? Enumerate different 

ways of ranking of journals and discuss their 

significance. 

Or 

Differentiate between newsletters and house 

journals by explaining their categories, purpose 

and importance of each as an information 

source. 

4. Categorize the information system 

professionals on the basis of their roles. Explain 

the role of any two information oriented 

professionals. 

Or 

Define ‘intelligent agents’. Discuss the 

characteristics and types of Internet Intelligent 

agents. 

5. Write short notes on any three of the  

following in about 300 words each : 

(a) Electronic Document Delivery Service 

(b) J-Gate 

(c) Machine Translation 

(d) Information Gatherers 

(e) Web intermediaries 
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