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MLI-102 : MANAGEMENT OF LIBRARY AND 

INFORMATION CENTRES 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. Discuss in detail salient features of neo-

classical theory of management.  

Or 

Explain the change management concept. 

Discuss the different models of change. 
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2. What do you understand by work analysis ? 

Discuss in brief the techniques of work 

analysis. 

Or 

Explain Maslow’s hierarchy of needs with a 

diagram. 

3. Describe  various aspects, methods and 

procedures involved in evaluation of 

information systems. 

Or 

What is cost analysis ? Discuss how cost 

analysis is to be carried out in libraries and 

information centres. 

4. Define budget and describe its different types. 

Explain the factors to be taken into account 

while formulating a budget. 

Or 

Discuss in detail how e-marketing can be 

implemented in libraries and information 

centres. 

5. Write short notes on any three of the  

following (in about 300 words each) : 

(a) Benchmarking 

(b) Principles of planning 

(c) Product life cycle 

(d) Depreciation 

(e) Marketing Audit  
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