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B. A. (VOCATIONAL STUDIES) 

TOURISM MANAGEMENT (BAVTM) 

Term-End Examination 

December, 2023 

BTMS-185 : AIRPORT HANDLING 

Time : 3 Hours     Maximum Marks : 100 

Note : (i) Attempt any five questions. 

 (ii) All questions carry equal marks. 

1. Define Airport. Describe the functions and 

operations of an Airport. 20 

2. Elaborate various IATA Traffic Conference 

Areas and Sub-areas. 20 

3. Write a note on World Time Zone and Aims of 

IATA.   20 

4. Explain the objectives and functions of AAI. 20 

5. Write a note on BSP and Pandemic-19. 20 

6. Discuss the role and functions of ICAO. 20 
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7. What is OAG ? Differentiate between the 

coding system of IATA and ICAO. 20 

8. Write a note on Bereavement fares and factors 

affecting Air tariff. 20 

9. Explain the role and importance of TIM in 

aviation sector. 20 

10. Write notes on any two of the following : 

10×2=20 

(a) Travel insurance 

(b) Challenges of Passenger Handling 

(c) Steps of fare construction 
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