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Note : (i)  All questions are compulsory. 

 (ii)  All questions carry equal weightage 

  

1. Answer the following question in about  

600 words : 

 Explain the importance of positive 

communication. Discuss the ways through 

which verbal communication can be improved 

in the classroom.  
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Or 

Discuss the various types of transactional 

styles people adopt. Illustrate with suitable 

examples.  

2. Answer the following question in about  

600 words : 

Explain the meaning and nature of conflict. 

List the various sources of conflict you find in 

your professional setting. 

Or 

Explain the various sources of stress 

experienced in teaching profession. 

3. Answer any four of the following questions in 

about 150 words each : 

(a) Differentiate between democratic and 

authoritative leadership styles.   

(b) Explain the importance of an effective 

leadership. 

(c) Why is dignity essential for teaching 

profession ? 
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(d) Differentiate between positional and 

personal power. 

(e) Explain the importance of the tone and 

emphasis of the teacher’s voice in non-

verbal communication. 

(f) Describe the attributes of an effective 

decision maker.  

4. Answer the following question in about  

600 words : 

Identify the challenges of dealing with student 

diversity in the classroom. Suggest ways you 

would take to overcome these challenges.  
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