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1. Answer any one of the following questions in 
about 1200 words : 

(a) Discuss the role of higher education 
towards democratization of education in 
the changing global scenario. 

(b) Discuss the major functions associated 
with the management of organizations in 
achieving their goals.  
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2. Answer any four of the following questions in 
about 300 words each : 

(a) Write a short note on the first Open 
University in India. 

(b) Explain briefly the features of dual-mode 
educational institutions.  

(c) What are the four pillars of education ? 
Elaborate any two of them. 

(d) Write a short note on ‘Academic 
Management’ of an educational institution. 

(e) Discuss briefly about the challenges of 
higher education in developing world. 

(f) Explain the processes involved in design 
and development material in open distance 
learning. 

3. Answer any one of the following questions in 
about 1200 words : 

(a) Discuss the role of management in 
teaching-learning process in higher 
education. Justify your answer with 
suitable examples. 

(b) Describe the importance of staff 
development and training in open and 
distance education institutions. 
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