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vuqokn esa LukrdksÙkj fMIyksek  

(ih- th- Mh- Vh-) 

l=kkar ijh{kk 

fnlEcj] 2022 

ih-th-Mh-Vh--02 % vuqokn dk Hkkf"kd vkSj  

lkekftd i{k 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % nksuksa Hkkxksa ds mÙkj ;FkkfunsZ'k nhft,A iz'uksa ds 

vad muds le{k n'kkZ, x, gSaA 

 Hkkx&I  

uk sV % fuEufyf[kr esa ls fdUgha rhu iz'uksa ds mÙkj 

(izR;sd) yxHkx 1000 'kCnksa esa nhft,A lHkh 

iz'uksa ds vad leku gaSA 3×20¾60 

1- Hkk"kk vkSj lEizs"k.k O;ogkj dh foospuk dhft,A 
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2- ikfjHkkf"kd 'kCn ds y{k.kksa dk lksnkgj.k o.kZu 

dhft,A 

3- ^Hkk"kk vkSj laLd`fr* ij ys[k fyf[k,A 

4- ikB~;&lkexzh fuekZ.k izfØ;k esa vuqokn dh mi;ksfxrk 

ij izdk'k Mkfy,A 

5- jktHkk"kk dk rkRi;Z Li"V djrs gq, cgqHkkf"kd lekt 

esa jktHkk"kk dh fLFkfr dh foLr`r foospuk dhft,A 

6- Hkk"kk ekudhdj.k ds fofo/ lksikuksa dk mYys[k djrs 

gq, vuqokn ds lUnHkZ esa ekudhdj.k dh vko';drk 

dh leh{kk dhft,A 

 Hkkx&II  

uk sV % lHkh iz'uksa ds mÙkj nhft,A 

7- fuEufyf[kr x|ka'k dk fgUnh esa vuqokn dhft, % 15 

Education is fundamental for achieving full 
human potential. It is key to developing and 
equitable and just society and promoting 

national understanding. Providing universal 
access to quality education is the key to India’s 
continued ascent and leadership on global 
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stage. This is evident in terms of economic 
growth, social justice, scientific advancement 

and cultural preservation. Universal high 
quality education is key and best way forward 
for developing and maximizing our country’s 

resources for the individual and society. In 
coming decades India will have the highest 
population of young people in the world. Our 

ability to provide them high quality 
opportunities will determine the future of our 
country. This will ensure standards in 

education and reduce gaps of availability of 
educational avenues in the world. 

8- fuEufyf[kr x|ka'k dk fgUnh esa vuqokn dhft, % 15 

 jk"Vªh; fpfdRlk ifj"kn~ vkSj LokLF; ,oa ifjokj 

dY;k.k ea=kky; us 2020 esa VsyhesfMlu fn'kkfunsZ'k 

tkjh fd, FksA bUgsa uhfr vk;ksx ds lkFk feydj 

cuk;k x;k Fkk] ftUgsa [kwc ljkguk feyhA ;s 

VsyhesfMlu izfØ;k esa Li"Vrk ykus o mldh fLFkfr 



 [ 4 ] PGDT-02 

   

dks csgrjh ls le>us esa lgk;d fl¼ gq, gSaA ,d 

fn'kk&funsZ'k (xkbMykbu) tkjh fd;k x;k gS tks 

vklku Hkk"kk rFkk ljy 'kCnkoyh esa cuk;k x;k gSA 

;g crkrk gS fd VsyhesfMlu D;k gS] bldk lapkyu 

dSls fd;k tk, rFkk iz.kkyhxr folaxfr;ksa dk 

fujkdj.k dSls gks ldrk gSA VsyhdUlYVs'ku dh i¼fr 

ij fo'ks"k cy fn;k x;k gSA dksfoM egkekjh ls csgrj 

nwljk volj bl iz.kkyh dks ij[kus esa ugha gks ldrk 

FkkA ,yksiSfFkd ijke'kZ ls ijs bldh igq¡p dk foLrkj 

dj bu fn'kk&funsZ'kksa dks vk;q"k }kjk Hkh vuqdwfyr 

fd;k x;k gSA LokLF; ,oa ifjokj dY;k.k ea=kky; us 

Hkh lkoZtfud LokLF; lqfo/k dk mi;ksx djus okys 

jksfx;ksa dks opqZvy vks- ih- Mh- iznku djus ds fy, 

bZ&lathouh iksVZy dk fodkl fd;k gSA 

9- vxzfyf[kr iz'u&i=k dk fgUnh esa vuqokn dhft, %  

10 
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    TOURISM STUDIES 

     Term-End Examination 

     HUMAN RESOURCE DEVELOPMENT 

     Time : 3 Hours    Maximum Marks : 100 

Note : (i) Answer any five questions in about  

600 words.  

 (ii) All questions carry equal marks. 

1. Discuss the importance of Human Resource 

Planning in hospitality industry. Elaborate 

your answer with suitable examples. 20 

2. Define the terms ‘Demand’, ‘Need’, 

‘Requirements’, ‘Projections’ and ‘Forecasts’. 20 

3. What are the steps involved in the process of 

Human Resource Audit ? 20 
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4. Write a detailed note on the major non-

analytical techniques applied for job evaluation 

in an organization. Substantiate your answer 

with suitable examples. 20 

5. Write short notes on the following : 10×2=20 

(a) Job description 

(b) Information collection methods 

6. Write a detailed note on methods, determining 

training needs and various types of training 

methods.  20 

7. What do you understand by Career Planning ? 

Differentiate between career, manpower and 

succession planning. 20 

8. Describing different types of counselling, 

suggest which one would be most suitable for 

tourism and hospitality trade. Give suitable 

examples.  20 
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9. Critically analyse the role of women in Tourism 

and Hospitality Business with suitable 

examples.  20 

10. Write short notes on the following : 10×2=20 

(a) Vehicles for rewards 

(b) Need for continued retraining on transfer 
and promotions 
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