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Education is fundamental for achieving full
human potential. It is key to developing and
equitable and just society and promoting
national understanding. Providing universal
access to quality education is the key to India’s

continued ascent and leadership on global
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stage. This is evident in terms of economic
growth, social justice, scientific advancement
and cultural preservation. Universal high
quality education is key and best way forward
for developing and maximizing our country’s
resources for the individual and society. In
coming decades India will have the highest
population of young people in the world. Our
ability to provide them high quality
opportunities will determine the future of our
country. This will ensure standards in
education and reduce gaps of availability of

educational avenues in the world.
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TOURISM STUDIES

Term-End Examination

HUMAN RESOURCE DEVELOPMENT

Time : 3 Hours Maximum Marks : 100

Note : (i) Answer any five questions in about

1.

3.

600 words.

(it) All questions carry equal marks.

Discuss the importance of Human Resource
Planning in hospitality industry. Elaborate

your answer with suitable examples. 20

Define the terms ‘Demand’, ‘Need’,

‘Requirements’, ‘Projections’ and ‘Forecasts’. 20

What are the steps involved in the process of

Human Resource Audit ? 20
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Write a detailed note on the major non-
analytical techniques applied for job evaluation
In an organization. Substantiate your answer

with suitable examples. 20

Write short notes on the following : 10x2=20
(a) dJob description

(b) Information collection methods

Write a detailed note on methods, determining
training needs and various types of training

methods. 20

What do you understand by Career Planning ?
Differentiate between career, manpower and

succession planning. 20

Describing different types of counselling,
suggest which one would be most suitable for
tourism and hospitality trade. Give suitable

examples. 20
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9. Critically analyse the role of women in Tourism
and Hospitality Business with suitable
examples. 20

10. Write short notes on the following : 10x2=20

(a) Vehicles for rewards

(b) Need for continued retraining on transfer

and promotions
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