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CERTIFICATE IN FOOD AND 

BEVERAGE SERVICE OPERATION 
(CFBO) 

Term-End Examination 
December, 2022 

BHY-007 : FOOD AND BEVERAGE SERVICE 

OPERATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note :  Attempt any five questions.  

1. Explain the duties and responsibilities of a  
F & B Service Manager. 20 

2. What points should be kept in mind while 
taking the orders for meals ? 20 

3. What precautions should be taken while laying 
a buffet ?  20 
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4. Explain the different types of glassware and 
cutlery used in Restaurants. 20 

5. What is Menu Card ? Plan a menu for a 
Birthday Party for a ten-year old boy. 20 

6. Write notes on the following : 10+10 

(a) Classification of Beverages 

(b) Table d’hote Service 

7. Prepare a list of 9 Course North Indian menu 
with at least 2 preparations in each course. 20 

8. Give details about the hierarchy of the F & B 
Service Department and explain their 
respective duties. 20 

 
 

 

 

  

 

  



 [ 3 ] BHY-007 

  P. T. O. 

      BHY-007 

 
[kk| ,oa is; inkFkZ lsok lapkyu eas lfVZfiQdsV 

(lh- ,iQ- ch- vks-) 

l=kkar ijh{kk  

fnlEcj] 2022 

ch- ,p- okbZ--007 % [kk| ,oa is; inkFkZ lsok 

lapkyu 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik¡p iz'uksa ds mÙkj nhft,A  

1- ,iQ- ,.M ch- lfoZl eSustj dh ftEesnkjh ,oa drZO; 

D;k gksrs gSa \ 20 

2- [kkus dk vkWMZj ysrs le; fdu&fdu fcUnqvksa dk è;ku 

j[kuk pkfg, \ 20 

3- cwiQs nsrs le; fdu&fdu ckrksa dk è;ku j[kuk  

pkfg, \   20 
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4- jsL=kka esa iz;ksx gksus okyh fofHkUu izdkj dh dVyjh 

,oa Xyklos;j dh tkudkjh nhft,A 20 

5- esU;q dkMZ D;k gksrk gS \ nl o"kZ ds ckyd ds 

tUefnu dh ikVhZ dk eSU;q rS;kj dhft,A 20 

6- fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 10$10 

(v)  is; inkFkks± dk oxhZdj.k 

(c)  Vscy Mh*gksV lfoZl 

7- 9 dkslZ ukFkZ bafM;u eSU;q dk fooj.k nhft,] ftlesa 

izR;sd dkslZ esa de&ls&de 2 O;atuksa dk lekos'k gksA 

20 

8- ,iQ- ,.M ch- lfoZl foHkkx ds inkuqØe ds vuqlkj 

muds drZO;ksa dks le>kb,A 20 
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