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CERTIFICATE PROGRAMME IN 
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Term-End Examination 
December, 2022 

BHY-003 : FRONT OFFICE OPERATIONS 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt any five questions in about  

600 words each. All questions carry equal 

marks. 

1. With the help of a chart, explain the hierarchy 
of the front office department. What are the 
duties and responsibilities of a Front Office 
assistant ?  20 

2. Write about the following : 4×5=20 

(a) European Plan 

(b) American Plan 

(c) Continental Plan 

(d) Bermuda Plan 
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3. With the help of a chart, explain the layout of a 
front office department of a 100 rooms hotel. 20 

4. Write brief about the following : 4×5=20 

(a) Duty roster 

(b) Wake-up Calls 

(c) VIP arrivals and handling 

(d) No-show of guests in hotels 

5. Explain the classification of hotels on the basis 
of location.  20 

6. Explain the role of MICE in the development of 
tourism in the present context. 20 

7. Write in detail the importance of coordination 
with other departments and front office 
department of a hotel. 20 
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ÚaV vkWfiQl izpkyu esa izek.k&i=k dk;ZØe 

(lh- ,iQ- vks-) 

l=kkar ijh{kk 

fnlEcj] 2022 

ch- ,p- okbZ--003 % ÚaV vkWfiQl izpkyu 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 

(izR;sd) eas nhft,A lHkh iz'uksa ds vad leku gSaA  

1- ÚaV vkWfiQl foHkkx ds inkuqØe dks ,d pkVZ dh 

lgk;rk ls le>kb,A ÚaV vkWfiQl vflLVsaV ds dÙkZO; 

,oa ftEesnkfj;k¡ D;k gSa \ 20 

2- fuEufyf[kr ds ckjs esa fyf[k, % 4×5=20 

(d)  ;wjksfi;u Iyku 
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([k)  vesfjdu Iyku 

(x)  dkWfUVusaVy Iyku 

(?k)  cjewMk Iyku 

3- ,d 100 dejs okys gksVy ds ÚaV vkWfiQl foHkkx ds 

ysvkmV dks ,d pkVZ dh lgk;rk ls le>kb,A 20 

4- fuEufyf[kr ds lEcU/ esa la{ksi eas fyf[k, % 4×5=20 

(d)  M~;wVh jksLVj 

([k)  osd&vi dkWy 

(x)  oh- vkbZ- ih- vkxeu vkSj gSaMyx 

(?k)  gksVy esa esgekuksa dk izn'kZu&ugha 

5- gksVyksa ds oxhZdj.k dks gksVy ds LFkkfir gksus ds 

LFkku ds vk/kj ij le>kb,A 20 

6- orZeku lanHkZ eas i;ZVu ds fodkl esa ,e- vkbZ- lh- 

bZ- (MICE) dh Hkwfedk dh O;k[;k dhft,A 20 

7- ÚaV vkWfiQl foHkkx ds gksVy ds vU; foHkkxksa ds 

lkFk leUo;u ds egRo dks foLrkj ls le>kb,A 20 
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