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BHY-002 : FUNCTIONAL COMMUNICATIVE 

SKILLS AND PERSONNEL GROOMING 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt any five questions in about  
600 words each. All questions carry equal 
marks.  

1. How should an elderly guest be treated in the 
restaurant area ? Give with examples. 20 

2. What is the importance of Time Management ? 
Support your answer with suitable examples.20 

3. Why is it important to wear head covers in the 
cooking areas ? What other precautions must be 
taken in the food handling areas ? 10+10 

4. What do you understand by the term 
communication ? Explain communication 
process in detail. 10+10 
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5. How can your posture and speech affect your 
personality ? Provide examples. 20 

6. Write notes on the following : 10+10 

(a) Personal hygiene 

(b) Sanitation and its importance in 
hospitality industry 

7. Write step by step procedure of handling guest 
complaints.  20  
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ÚaV vkWfiQl izpkyu eas izek.k&i=k dk;ZØe 

(lh- ,iQ- vks-) 

l=kkar ijh{kk 

fnlEcj] 2022 

ch- ,p- okbZ--002 % izdk;kZRed laizs"k.kh; dkS'ky ,oa 

deZpkjh f'k{k.k 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa eas 

nhft,A lHkh iz'uksa ds vad leku gSaA  

1- jsLVksjsaV eas cqtqxZ esgekuksa dk Lokxr dSls fd;k tkuk 

pkfg, \ mnkgj.k lfgr le>kb;sA 20 

2- le; izca/u dk D;k egRo gS \ mnkgj.kksa lfgr  

vius mÙkj dh O;k[;k dhft,A 20 
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3- fdpu (dqdx ,fj;k) eas gsM dolZ iguuk D;ksa 

vko';d gS \ Hkkstu j[k&j[kko {ks=k esa vU; dkSu&lh 

lko/kfu;k¡ cjruh pkfg, \ 10$10 

4- vki vPNs laizs"k.k (lapkj) ls D;k le>rs gSa \ 

laizs"k.k (lapkj) izfØ;k dk foLrkj ls o.kZu dhft,A 

10+10 

5- eqnzk ,oa Hkk"k.k vkids O;fDrRo dks dSls izHkkfor dj 

ldrs gSa \ mnkgj.k lfgr le>kb,A 20 

6- fuEufyf[kr ij fVIif.k;k¡ fyf[k, % 10$10 

(d)  O;fDrxr LoPNrk 

([k)  vkfrF; m|ksx eas LoPNrk dk egRo 

7- vfrfFk;ksa ds }kjk dh x;h f'kdk;r ds fuokj.k dh 

pj.kc¼ izfØ;k dk o.kZu dhft,A 20 
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