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B. A. VOCATIONAL TOURISM 
MANAGEMENT (BAVTM) 
Term-End Examination 

December, 2022 

BTME–141 : TOURISM UNDERTAKING 

 Time : 3 Hours    Maximum Marks : 100 

Note : Answer any five questions in about  

600 words each. All questions carry equal 

marks.  

1. What are the elements of Transportation 

System ? Identify different types of water 
transportation that are significant in tourism.  

20 

2. Examine the role of road transportation in the 
development of tourism in India. 20 

3. Discuss the important tourist trains in  
India.   20 
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4. What is IWAI ? Discuss the important functions 
of IWAI.   20 

5. Write short notes on any two of the following : 

2×10=20 

(a) Difference between Travel Agency and 
Tour Operator 

(b) Sources of income of Travel Agency 
Business 

(c) Organizational structure of a large size 
travel agency 

6. What do you understand by Business 

Automation ? How is business automation 
helpful in facing the current global competition ? 

20 

7. What do you understand by Online Travel 

Agencies (OTAs) ? Discuss how the business 
model of lastminute.com is unique as compared 
to other OTAs. 20 

8. Write short notes on the following : 4×5=20 

(a) Apartment Hotel 
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(b) Heritage Hotel 

(c) Guest House 

(d) Motel 

9. Discuss the aims and objectives of TAAI (Travel 
Agents Association of India). 20 

10. Discuss the aims and objectives of United 

Nations World Tourism Organisation 
(UNWTO).  20 
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      BTME–141 

ch- ,- oksds'kuy i;ZVu izca/u  

(ch- ,- oh- Vh- ,e-) 

l=kkar ijh{kk 

fnlEcj] 2022 

ch-Vh-,e-bZ--141 % i;ZVu m|ksx dk miØe 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fdUgha ik ¡p iz'uksa ds mÙkj nhft,A izR;sd iz'u dk 

mÙkj yxHkx 600 'kCnksa esa nhft,A lHkh iz'uksa ds 

vad leku gSaA  

1- ifjogu iz.kkyh ds rRo D;k gSa \ fofHkUu izdkj ds 

ty ifjogu dh igpku dhft, tks i;ZVu esa 

egRoiw.kZ gSaA  20 

2- Hkkjr esa i;ZVu m|ksx ds fodkl esa lM+d ifjogu 

dh Hkwfedk dk ijh{k.k dhft,A 20 
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3- Hkkjr esa pyus okyh izeq[k i;ZVd jsyksa ds ckjs esa 

ppkZ dhft,A  20 

4- varnsZ'kh; tyekxZ izkf/dj.k (buyS.M okVjos vFkkWfjVh 

vkWiQ bafM;k) D;k gS \ vkbZ- MCY;w- ,- vkbZ- ds 

izeq[k fØ;kdykiksa dk o.kZu dhft,A 20 

5- fuEufyf[kr esa ls fdUgha nks ij la{ksi esa fVIif.k;k¡ 

fyf[k, %   2×10¾20 

(v)  Vªosy ,tsalh vkSj Vwj vkWijsVj esa vUrj 

(c)  Vªosy ,tsalh ds O;olk; esa vk; ds lzksr 

(l)  cM+s iSekus ij dke djus okyh V ªosy ,tsalh dk 

lkaxBfud <k¡pk 

6- O;olk;&Lopkyu ls vki D;k le>rs gSa \ orZeku 

oSf'od izfrLi/kZ dk lkeuk djus esa O;olk; 

Lopkyu fdl izdkj lgk;d gS \ 20 

7- vkWuykbu V ªosy ,tsalh (OTAs) ls vki D;k le>rs 

gSa \ vU; vksVh,t (OTAs) dh rqyuk esa ykLVfefuV 

MkWV dkWe dk O;kikj ekWMy D;ksa vius vki esa lcls 

vyx vkSj vuwBk gS \ 20 
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8- fuEufyf[kr ij laf{kIr fVIi.kh fyf[k, % 2×10¾20 

(v)  vikVZesaV gksVy 

(c)  gsfjVst gksVy 

(l)  vfrfFkx`g (xsLV gkÅl) 

(n)  eksVy 

9- Vh- ,- ,- vkbZ- (Vªosy ,ts.V~l ,lksfl,'ku vkWiQ 

bf.M;k) ds y{; vkSj mn~ns';ksa dh ppkZ dhft,A 20 

10- la;qDr jk"Vªla?k fo'o i;ZVu laxBu (;w- ,u- MCY;w- 

Vh- vks-) ds y{; vkSj mn~ns';ksa dh ppkZ dhft,A 20 
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