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 MSW-014  

MASTER’S DEGREE IN SOCIAL WORK 

(COUNSELLING) [MSW(C)] 

Term-End Examination 

December, 2022 

MSW-014 : RELEVANCE OF SOCIAL CASE WORK  

IN COUNSELLING    

Time : 3 hours Maximum Marks : 100 

Note :  Answer all the five questions. All questions carry 

equal marks. Answers to Questions No. 1 and 2 

should not exceed 600  words each. 

1. Explain the application of social study, 

assessment, intervention, termination and 

evaluation process in social casework practice.  20 

OR 

 Discuss the three models of interview structure 

with examples from your fieldwork experience.  20 

2. Describe the function of questioning techniques 

of interviewing. Discuss different types of 

questions. Illustrate your answer with suitable 

examples.  20 

OR 

 Define social casework and explain its nature and 

characteristics in educational setting.  20 
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3. Answer any two of the following questions in 

about 300 words each : 

(a) What do you understand by process 

recording ? Explain process recording as a 

teaching-learning tool.  10 

(b) Describe the social casework process in the 

health setting.  10 

(c) Discuss the roles and responsibilities of 

correctional case worker.  10 

(d) What are the approaches used in social 

casework in industrial settings ?  10 

4. Answer any four of the following questions in 

about 150 words each : 

(a) Highlight the characteristics of a Person.  5 

(b) Describe the requisites of listening 

technique.  5 

(c) State the role of casework in managing 

problems of persons in modern society.  5 

(d) Mention some of the strategies being 

suggested for solving family problems.  5 

(e) Enlist the functions of a social case worker 

in a hospital.  5 

(f) What are the responsibilities of a 

caseworker in industrial setting ?  5 
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5. Write short notes on any five of the following in 

about 100 words each : 

(a) Process of Social Casework  4 

(b) Principle of Non-Judgemental Attitude  4 

(c) Social Treatment  4 

(d) Purpose of Social Casework Interview  4 

(e) Confidentiality in Case Recording  4 

(f) Community Casework  4 

(g) Scope of Social Casework in Industrial 

Setting   4 

(h) Five Objectives of Social Casework in 

Educational Setting   4 
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 E_.Eg.S>ãë`y.-014  

 g_mO H$m`© _| ñZmVH$moÎma Cnm{Y (nam_e©)  
[ E_.Eg.S>ãë`y.(gr.)]  

gÌm§V narjm 

{Xgå~a,  2022 

 
E_.Eg.S>ãë`y.-014 : nam_e© _| gm_m{OH$ d¡`{º$H$  

H$m`© H$s àmg§{JH$Vm  

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> : g^r nm±M àíZm| Ho$ CÎma Xr{OE & g^r àíZm§o Ho$ A§H$ g_mZ h¢ & 
àíZ g§. 1 Am¡a 2 Ho$ CÎma 600 eãXm| (àË`oH$) go A{YH$ Zht 
hmoZo Mm{hE & 

1. gm_m{OH$ d¡`{º$H$ H$m`© Aä`mg _| gm_m{OH$ AÜ``Z, 
_yë`m§H$Z, hñVjon, g_m{ßV Am¡a _yë`m§H$Z à{H«$`m Ho$ 
AZwà`moJ H$s ì`m»`m H$s{OE &  20 

AWdm 
 AnZo joÌH$m`© AZw^d Ho$ CXmhaUm| Ho$ gmW gmjmËH$ma 

g§aMZm Ho$ VrZ _m°S>bm| na MMm© H$s{OE &  20 

2. gmjmËH$ma H$s àíZmoÎmar VH$ZrH$ Ho$ H$m`© H$m dU©Z  
H$s{OE & {d{^Þ àH$ma Ho$ àíZm| na MMm© H$s{OE & AnZo 
CÎma H$mo Cn ẁº$ CXmhaUm| Ûmam ñnï> H$s{OE &  20 

AWdm  
 gm_m{OH$ d¡`{º$H$ H$m`© H$mo n[a^m{fV H$s{OE VWm e¡{jH$ 

n[adoe _| BgH$s àH¥${V Ed§ {deofVmAm| H$s ì`m»`m  
H$s{OE &  20 
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3. {ZåZ{b{IV _o| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J  

300 eãXm| (àË`oH$) _| Xr{OE : 

(H$) à{H«$`m [aH$m°{S>ªJ go Amn Š`m g_PVo h¢ ? à{H«$`m 
[aH$m°{S>ªJ H$mo {ejU-A{YJ_ CnH$aU Ho$ ê$n _| 
g_PmBE &  10 

(I) ñdmñÏ` ñWmnZm _| gm_m{OH$ d¡`{º$H$ H$m`© à{H«$`m 
H$m dU©Z H$s{OE &  10 

(J) d¡`{º$H$ H$m`©H$Vm© gwYmaH$ H$s ^y{_H$mAm| Am¡a 
{Oå_oXm[a`m| na MMm© H$s{OE &  10 

(K) Am¡Úmo{JH$ ì`dñWmAm| _| gm_m{OH$ d¡`{º$H$ H$m`© _| 
Cn`moJ {H$E OmZo dmbo CnmJ_ Š`m h¢ ?  10 

4. {ZåZ{b{IV _o| go {H$Ýht Mma  àíZm| Ho$ CÎma bJ^J  

150 eãXm| (àË`oH$) _| Xr{OE : 

(H$) ì`{º$ H$s {deofVmAm| na àH$me S>m{bE &  5 

(I) gwZZo H$s VH$ZrH$ H$s Amdí`H$VmAm| H$m dU©Z  
H$s{OE & 5 

(J) AmYw{ZH$ g_mO _| ì`{º$`m| H$s g_ñ`mAm| Ho$ à~§YZ 
_| d¡`{º$H$ H$m`© H$s ^y{_H$m H$m C„oI H$s{OE &  5 

(K) nm[adm[aH$ g_ñ`mAm| H$mo hb H$aZo Ho$ {bE gwPmB© Om 
ahr Hw$N> aUZr{V`m| H$m C„oI H$s{OE & 5 

(L>) EH$ AñnVmb _| gm_m{OH$ d¡`{º$H$ H$m`©H$Vm© Ho$ 
H$m`m] H$s gyMr ~ZmBE &  5 

(M) EH$ Am¡Úmo{JH$ ñWmnZm _| d¡`{º$H$ H$m`©H$Vm© H$s 
{Oå_oXm[a`m± Š`m h¢ ?  5 
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5. {ZåZ{b{IV _o| go {H$Ýht nm±M na bJ^J 100 eãXm| 

(àË`oH$) _| g§{jßV {Q>ßn{U`m± {b{IE : 

(H$) gm_m{OH$ d¡`{º$H$ H$m`© H$s à{H«$`m  4 

(I) µJ¡a-{ZU©`mË_H$ ad¡̀ o H$m {gÕm§V  4 

(J) gm_m{OH$ CnMma  4 

(K) gm_m{OH$ d¡`{º$H$ H$m`© gmjmËH$ma H$m CÔoí`  4 

(L>) _m_bo H$s [aH$m°{S>ªJ _| JmonZr`Vm  4 

(M) gm_wXm{`H$ d¡`{º$H$ H$m`©  4 

(N>>) Am¡Úmo{JH$ ñWmnZm _| gm_m{OH$ d¡`{º$H$ H$m`© H$m 
Xm`am  4 

(O) Am¡Úmo{JH$ ì`dñWm _| gm_m{OH$ d¡`{º$H$ H$m`© Ho$ 
nm±M CÔoí`  4 

 


