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December, 2022 

MPA-013 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions out of the 

following selecting at least two questions 

from each Section in about 500 words each. 

All questions carry equal marks. 

Section—I 

1. Explain the concept of public systems 
management and distinguish it from 
bureaucratic system. 20 

2. Examine the impact of ICT enabled initiatives 
on public systems management through some 
case studies. 20 
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3. Analyse the changing complexion of 
relationship between bureaucracy and political 
executive.  20  

4. Describe the models of intergovernmental 
relations.  20 

5. Write short notes in about 250 words on each of 
the following : 
(a) Citizens’ rights 10 
(b) Relationship between legislature and 

bureaucracy 10 
Section—II 

6. Describe the phases of systems analysis. 20 

7. Write a note on mechanisms of bringing about 
responsiveness in public systems management. 

20 

8. Examine the important dimensions of 
marginalisation.  20 

9. Analyse the key dysfunctionalities of public 
systems management. 20  

10. Write short notes in around 250 words on each 
of the following : 
(a) Organisational Development 10 
(b) Tasks ahead in implementation of Right to 

Information  10 
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,e- ,- (yksd iz'kklu) 

(,e- ih- ,-) 

l=kkar ijh{kk 

fnlEcj] 2022 

,e- ih- ,--013 % lkoZtfud iz.kkyh izcU/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fuEufyf[kr esa ls fdUgha ik ¡p iz'uksa ds mÙkj 

yxHkx 500 'kCnksa (izR;sd) esa nhft,A izR;sd Hkkx 

esas ls de&ls&de n k s iz'u vo'; dhft,A lHkh 

iz'uksa ds vad leku gSaA 

Hkkx&I 

1- yksd iz.kkyh izca/u dh vo/kj.kk dh O;k[;k dhft, 

rFkk ukSdj'kkgh O;oLFkk ls mlds varj dks Li"V 

dhft,A   20 

2- yksd iz.kkyh izca/u ij lwpuk vkSj lapkj izkS|ksfxdh 

dh igyksa ds izHkko dk dqN dsl vè;;u ds }kjk 

ijh{k.k dhft,A 20 
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3- ukSdj'kkgh vkSj jktuhfrd dk;Zikfydk ds chp laca/ 

ds cnyrs Lo:i dk fo'ys"k.k dhft,A 20 

4- var%&ljdkjh laca/ksa ds izk:iksa dk o.kZu dhft,A 20 

5- fuEufyf[kr eas ls izR;sd ij yxHkx 250 'kCnksa eas 

laf{kIr fVIif.k;k¡ fyf[k, % 

(d)  ukxfjdksa ds vf/dkj 10 

([k)  fo/kuikfydk rFkk ukSdj'kkgh ds chp laca/ 10 

Hkkx&II 

6- O;oLFkk fo'ys"k.k ds pj.kksa dk o.kZu dhft,A 20 

7- yksd iz.kkyh izca/u eas vuqfØ;k'khyrk gsrq ra=kksa ij 

,d fVIi.kh fyf[k,A 20 

8- mis{kk ds egRoiw.kZ igyqvksa dk ijh{k.k dhft,A 20 

9- yksd iz.kkyh izca/u ds eq[; fodkjksa dk fo'ys"k.k 

dhft,A   20 

10- fuEufyf[kr eas ls izR;sd ij yxHkx 250 'kCnksa eas 

laf{kIr fVIif.k;k¡ fyf[k, % 

(d)  laxBukRed fodkl 10 

([k)  lwpuk ds vf/dkj ds dk;kZUo;u ds fy, 

Hkfo"; eas izLrkfor iz;kl 10 
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