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MLI-102 : MANAGEMENT OF LIBRARY AND 

INFORMATION CENTRES 

Time : 3 Hours     Maximum Marks : 100 

Note : Attempt all questions. All questions carry 

equal marks. Illustrate your answers with 

suitable examples and diagrams, wherever 

necessary. Write relevant question number 

before writing the answer. 

1. Discuss the development of the Neo-classical 

theory of management with special emphasis 

on the human relations school. 
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Or 

 Discuss different change management 

strategies and factors that influence choice of a 
strategy. 

2. Enumerate network analysis techniques. 

Discuss any one of them in detail with suitable 
diagrams. 

Or 

 Describe the different types of systems with 
suitable examples. Discuss the steps involved in 
designing a system. 

3. What types of conflicts generally occur in  

an organisation and how these can be  
resolved ? 

Or 

 Define costing. Discuss why it is important in 
libraries. Describe various elements of cost. 

4. What do you understand by a Budgeting 

Control System ? Discuss its merits and 
demerits. 
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Or 

 What is e-Marketing ? Discuss how it can be 

implemented in libraries and information 
centres. 

5. Write short notes on any three of the following 

(in about 300 words each) : 

(a) Models of organisational structure 

(b) Quality circles 

(c) Evaluation of Information Services 

(d) Trait Theory of Leadership 

(e) Market Segmentation 
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      MLI-102 

iqLrdky; ,oa lwpuk foKku esa LukrdksÙkj 

mikf/ (la'kksf/r) 

(,e- ,y- vkbZ- ,l-) 

l=kkar ijh{kk 

fnlEcj] 2022 

,e- ,y- vkbZ--102 % iqLrdky; ,oa lwpuk  

dsUæksa dk izcU/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % lHkh iz'uksas ds mÙkj nhft,A lHkh iz'uksa ds vad 

leku gSaA vius mÙkjksa dh iqf"V ds fy, mfpr 

mnkgj.k nsrs gq, vko';drkuqlkj js[kkfp=kksa dk 

iz;ksx dhft,A mÙkj fy[kus ls iwoZ lEcfU/r iz'u 

la[;k vo'; fyf[k,A 
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1- ekuo lEcU/ fopkj/kjk ij fo'ks"k cy nsrs gq, 

izcU/u ds uo'kkL=kh; fl¼kUr ds fodkl dh foospuk 

dhft,A 

vFkok 

ifjorZu izcU/u dh fofHkUu dk;Zuhfr;ksa ,oa fdlh 

dk;Zuhfr dks izHkkfor djus okys dkjdksa dh foospuk 

dhft,A 

2- usVodZ fo'ys"k.k rduhdksa dh ifjx.kuk dhft,A muesa 

ls fdlh ,d dh foLr`r foospuk mi;qDr js[kkfp=kksa 

lfgr dhft,A 

vFkok 

fofHkUu izdkj dh iz.kkfy;ksa dk o.kZu lksnkgj.k 

dhft,A fdlh iz.kkyh ds vfHkdYiu esa lekfo"V 

pj.kksa dh foospuk dhft,A 

3- fdlh laxBu esa lkekU;r% fdl izdkj ds la?k"kZ gksrs 

gSa \ bUgsa dSls lek/kfur fd;k tk ldrk gS \ 

vFkok 

ykxrhdj.k dks ifjHkkf"kr dhft,A foospuk dhft, 

fd ;g iqLrdky;ksa esa D;ksa egRoiw.kZ gSA ykxr ds 

fofHkUu rRoksa dk o.kZu dhft,A 
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4- ctVh; fu;U=k.k iz.kkyh ls vki D;k le>rs gSa \ 

blds xq.k ,oa nks"kksa dh foospuk dhft,A 

vFkok 

bZ&foi.ku D;k gS \ iqLrdky; ,oa lwpuk dsUæksa esa 

bls dSls fØ;kfUor fd;k tk ldrk gS] foospuk 

dhft,A 

5- fuEufyf[kr esa ls fdUgha rhu ij laf{kIr fVIif.k;k¡ 

(izR;sd yxHkx 300 'kCnksas esa) fyf[k, % 

 (d)  laxBu lajpuk ds izkn'kZ (ekWMy) 

 ([k)  xq.koÙkk o`Ùk 

 (x)  lwpuk lsokvksa dk ewY;kadu 

 (?k)  usr`Ro dk 'khyxq.k fl¼kUr 

 (Ä)  cktkj [k.Mhdj.k 
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