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Time : 3 Hours Maximum Marks : 100
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Note : The question paper is divided into three
Sections. Attempt the questions from each

Section as per instructions.

Section—A

Note : Answer any two of the following questions in
about 500 words each. Each question carries
20 marks.

1. Describe the role models for civil service. 20

2. Analyse the merits and demerits of

bureaucracy. 20

3. Write a note on the various steps of recruitment

process. 20

P.T.O.



4.
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Discuss the various types of training
programmes conducted by different training

institutions. 20

Section—B

Note : Answer any four of the following questions

10.

11.

in about 250 words each. Each question
carries 12 marks.

Describe  the  functions of  personnel

administration. 12
Briefly highlight the scope of public services. 12
Discuss the civil rights of public servants. 12

Describe the steps in career planning and

development. 12

‘There are various problems concerning the

disciplinary proceeding.” Elaborate. 12

Discuss the methods of testing merit for

promotion. 12

Bring out the matters covered under conduct

rules. 12



12.
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Discuss the meaning of morale and also the

factors which affect the morale of employees. 12

Section—C

Note : Answer any two of the following questions in

13.

14.

15.

16.

about 100 words each. Each question carries
6 marks.

What do you wunderstand by manpower

planning ? 6

Elaborate the measures that can be taken for
making state training institution a nodal

agency for training in the state. 6
What are the various types of incentives ? 6

State the features of joint consultative

machinery. 6
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