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BACHELOR’S DEGREE PROGRAMME 
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EPA-04 : PERSONNEL ADMINISTRATION 

Time : 3 Hours     Maximum Marks : 100 

      Weightage : 70% 

Note : The question paper is divided into three 

Sections. Attempt the questions from each 

Section as per instructions. 

Section—A 
Note : Answer any two of the following questions in 

about 500 words each. Each question carries 
20 marks. 

1. Describe the role models for civil service. 20 

2. Analyse the merits and demerits of  
bureaucracy. 20 

3. Write a note on the various steps of recruitment 
process.   20 
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4. Discuss the various types of training 
programmes conducted by different training 
institutions. 20 

Section—B 

Note : Answer any four of the following questions 
in about 250 words each. Each question 
carries 12 marks. 

5. Describe the functions of personnel 
administration. 12 

6. Briefly highlight the scope of public services. 12 

7. Discuss the civil rights of public servants. 12 

8. Describe the steps in career planning and 
development. 12 

9. ‘There are various problems concerning the 
disciplinary proceeding.’ Elaborate. 12 

10. Discuss the methods of testing merit for 
promotion.  12 

11. Bring out the matters covered under conduct 
rules.    12 
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12. Discuss the meaning of morale and also the 
factors which affect the morale of employees. 12 

Section—C 
Note : Answer any two of the following questions in 

about 100 words each. Each question carries 
6 marks. 

13. What do you understand by manpower 
planning ?  6 

14. Elaborate the measures that can be taken for 
making state training institution a nodal 
agency for training in the state.  6 

15. What are the various types of incentives ? 6 

16. State the features of joint consultative 
machinery.  6 
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      EPA-04 

Lukrd mikf/ dk;ZØe (ch- Mh- ih-) 

l=kkar ijh{kk 

fnlEcj] 2022 
bZ- ih- ,--04 % dk£ed iz'kklu 

le; % 3 ?k.Vs     vf/dre vad % 100 

      Hkkfjrk % 70% 

uk sV % iz'u&i=k rhu Hkkxksa esa foHkkftr gSA iz'uksa ds mÙkj 
izR;sd Hkkx ds funsZ'kkuqlkj nhft,A  

 

Hkkx&d 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha n k s ds mÙkj yxHkx 
500 'kCnksa (izR;sd) esa nhft,A izR;sd iz'u ds  
20 vad gSaA 

1- yksd lsokvksa ds Hkwfedk izfrn'kks± dk o.kZu  

dhft,A   20 

2- ukSdj'kkgh ds xq.k vkSj nks"kksa dk fo'ys"k.k dhft,A 20 

3- HkrhZ dh izfØ;k ds fofHkUu pj.kksa ij ,d fVIi.kh 

fyf[k,A   20 
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4- fofHkUu izf'k{k.k laLFkkuksa }kjk lapkfyr fd;s x;s 

fofHkUu izdkj ds izf'k{k.k dk;ZØeksa dh ppkZ  

dhft,A   20 

Hkkx&[k 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha p kj ds mÙkj 

yxHkx 250 'kCnksa (izR;sd) esa nhft,A izR;sd 

iz'u ds 12 vad gSaA  

5- dk£ed iz'kklu ds dk;ks± dk o.kZu dhft,A 12 

6- yksd lsokvksa ds dk;Z&{ks=k dks laf{kIr esa mtkxj 

dhft,A   12 

7- flfoy lsodksa ds ukxfjd vf/dkjksa dh ppkZ  

dhft,A   12 

8- thouo`fÙk (dSfj;j) fu;kstu vkSj fodkl ds pj.kksa 

dk o.kZu dhft,A 12 

9- ^vuq'kklfud dk;Zokfg;ksa ls lEcfU/r fofHkUu 

leL;k;sa gksrh gSaA* foLr`r o.kZu dhft,A 12 

10- inksUufr ds fy;s ;ksX;rk@vgZrk dh tk¡p djus dh 

fofHkUu fof/;ksa dh ppkZ dhft,A 12 
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11- vkpj.k fu;ekoyh ds vUrxZr vkus okys fo"k;ksa dks 

mtkxj dhft,A 12 

12- eukscy ds vFkZ rFkk deZpkfj;ksa ds eukscy dks 

izHkkfor djus okys dkjdksa dh ppkZ dhft,A 12 

Hkkx&x 

uk sV % fuEufyf[kr iz'uksa esa ls fdUgha n k s ds mÙkj 

(izR;sd) yxHkx 100 'kCnksa esa nhft,A izR;sd 

iz'u ds 6 vad gSaA 

13- tu'kfDr fu;kstu ls vki D;k le>rs gSa \ 6 

14- jkT; izf'k{k.k laLFkku dks jkT; esa izf'k{k.k ds fy;s 

,d uksMy vfHkdj.k cukus esa iz;ksx fd;s tkus okys 

mik;ksa dk foLr`r o.kZu dhft,A 6 

15- izksRlkgu ds fofHkUu izdkj D;k gSa \ 6 

16- la;qDr ijke'kZ O;oLFkk dh fo'ks"krkvksa dks Li"V 

dhft,A   6 
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