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Note : Attempt both Part A and Part B. 

Part—A 

1. Write short notes on any two of the following :  

5+5 

(a) Transfer pricing 

(b) Personal selling in international market 

(c) Guidelines for framing questionnaire 

(d) Relationship marketing  
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2. Differentiate between any two of the following : 

5+5 

(a) Standardization and Adaptation of 

products 

(b) Franchising and Joint venture 

(c) Direct exporting and Indirect exporting 

(d) Warranty and Guarantee 

Part—B 

Note : Attempt any four of the following questions. 

3. (a) What are the factors to be considered for 

determining pricing decisions in 

international marketing ? 10 

(b) Discuss the different methods of pricing in 

international markets. 10 

4. (a) Discuss the advantages of having an agent 

in the export market. 10 

(b) How would you select and motivate 

overseas agent ? 10 
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5. You are the marketing manager of an old 

established company manufacturing light 

automotive tyres and tubes in the country. In 

view of the severe slump in the domestic 

market, the management has asked you to 

explore overseas markets. 

What are the factors on which you would collect 

data and information to short list priority 

markets and what criteria would you adopt in 

selecting the target market ? 20 

6. “One of the critical decisions in international 

marketing is the mode of entering the foreign 

market.” 

Examine each of the market entry modes and 

the associated risks and advantages. 20 

7. (a) What are the basic objectives and 

advantages of branding ? 10 

(b) Discuss the scope for using Indian brands 

abroad. 10  
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8. “EPRG orientations are assumed to reflect the 

objectives and philosophies of a company 

towards international operations and to lead to 

different management strategies and planning 

procedures.” Discuss citing examples. 20 

9. (a) Discuss the four modes of trading services 

internationally as per GATS rules. What 

are the cultural barrierrs to trade in  

services ? 5+5 

(b) Give an account of the composition of 

services exports from India. 10 
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      IBO-02 

varjkZ"Vªh; O;olk; izpkyu eas LukrdksÙkj 

fMIyksek@okf.kT; esa LukrdksÙkj mikf/  

(ih- th- Mh- vkbZ- ch- vks-@,e- dkWe-) 

l=kkar ijh{kk 

fnlEcj] 2022 
vkbZ-ch-vks--02 % varjkZ"Vªh; foi.ku izca/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % nksuksa Hkkxksa ([k.M ^v* vkSj Hkkx ^c*) ds mÙkj 

fyf[k,A  

Hkkxµv 

1- fuEufyf[kr eas ls fdUgha n k s ij laf{kIr fVIif.k;k¡ 

fyf[k, %   5$5 

 (d)  ewY; fu/kZj.k gLrkarj.k 

([k)  vUrjkZ"Vªh; foi.ku esa O;fDrxr foØ; 

(x)  iz'ukoyh fuekZ.k ds fn'kkfunsZ'k 

(?k)  laaca/ foi.ku 



 [ 6 ] IBO-02 

   

2- fuEufyf[kr esa ls fdUgha nks esa vUrj Li"V  

dhft, %   5$5 

 (d)  mRiknksa dk ekud&fu/kZj.k rFkk vuqdwyu 

([k)  Úsapkbftax rFkk la;qDr miØ  

(x)  izR;{k fu;kZr rFkk vizR;{k fu;kZr 

(?k)  okj.Vh rFkk xkj.Vh 

Hkkxµc 

uk sV % fuEufyf[kr eas ls fdUgha p kj iz'uksa ds mÙkj 

nhft,A 

3- (d)  varjkZ"Vªh; foi.ku esa ewY; fu/kZj.k dks 

dkSu&dkSuls dkjd izHkkfor djrs gSa \ 10 

([k)  varjkZ"Vªh; foi.ku esa ewY; fu/kZj.k dh fof/;ksa 

dh O;k[;k dhft,A 10 

4- (d)  fu;kZr cktkj esa fons'kh izfrfuf/ gksus ds ykHkksa 

dh O;k[;k dhft,A 10 

([k)  fons'kh izfrfuf/;ksa (Overseas agents) dk 

p;u vkSj mudk izksRlkgu vki fdl izdkj 

djsaxs \ 10 
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5- vki ,d ns'k esa gYds vkVkseksfVo Vk;j vkSj V~;wc 

cukus okyh ,d iqjkuh dEiuh ds foi.ku izca/d gSaA 

?kjsyw cktkj esa Hkkjh fxjkoV dks ns[krs gq, izca/u us 

vkidks fons'kh cktkjksa dk lEkUos"k.k djus dks dgk gSA 

og dkSu&ls ?kVd gSa ftuds vk/kj ij vki tkudkjh 

rFkk vk¡dM+s izkIr djsaxs ftlls fd lgh cktkj dk 

p;u gks lds rFkk yf{kr cktkj dk p;u djus ds 

fy, vki D;k ekin.M viuk;saxs \ 20 

6- ¶varjkZ"Vªh; cktkj esa izos'k ds rjhds dks pquuk ,d 

dfBu dk;Z gSA¸ cktkj izos'k ds rjhdksa dk  

muds lacaf/r tksf[ke ,oa ykHkksa ds lkFk fo'ys"k.k 

dhft,A   20 

7- (d)  czkf.aMx ds eq[; mís'; ,oa ykHk D;k gSa \ 10 

([k)  fons'kksa esa Hkkjrh; czk.Mksa ds mi;ksx dh 

laHkkouk dh O;k[;k dhft,A 10 

8- bZ- ih- vkj- th- dk fLFkfr fu/kZj.k] varjkZ"Vªh; 

dk;Zokfg;ksa ds izfr dEiuh ds mí s';ksa ,oa n'kZu dks 

izfrfcafcr djrs gSa vkSj fofHkUu izca/dh; uhfr;ksa dks 
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n'kkZrs gSa vkSj ;kstuk i¼fr;ksa dks crkrs gSaA mnkgj.k 

lfgr O;k[;k dhft,A 20 

9- (d)  xSV~l (GATS) fu;eksa ij vk/kfjr varjkZ"V ªh; 

Lrj ij lsokvksa dk O;kikj djus ds pkj rjhdksa 

dh O;k[;k dhft,A lsokvksa dk O;kikj djus esa 

D;k lkaLd`frd ck/k,¡ gSa \ 5$5 

([k)  Hkkjr esa fu;kZr dh tkus okyh lsokvksa ds 

la?kVu dk fooj.k nhft,A 10 
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