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CERTIFICATE IN CONSUMER 
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CPI-103 : CONSUMER PROTECTION ISSUES  

Time : 3 Hours     Maximum Marks : 100 

Note : (i) All Parts are compulsory. 

 (ii) Part A : Attempt any four questions 
from this Part. Each question carries  
5 marks. 

 (iii) Part B : Attempt five questions from 
this Part. Each question carries  
10 marks. 

 (iv) Part C : Attempt any two questions 
from this Part. Each question carries  
15 marks.   

Part—A 
Note : Attempt any four questions from this Part 

in about 150 words each. Each question 
carries 5 marks. 4×5= 20 

Explain the following in brief : 
1. Federal Trade Commission 
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2. Trading Standards Services 

3. Reasons for rise in consumer issues 

4. Pradhan Mantri Suraksha Bima Yojana 
(PMSBY) 

5. Objectives of Legal Metrology Act, 2009 

Part—B 

Note : Answer any five question from this Part in 

about 300 words each. Each question carries 
10 marks. 5×10=50 

6. Discuss the UN guidelines for Consumer 

Protection, 1985 and also the Expansion 
Guidelines, 1999. 

7. Discuss the redressal mechanisms provided 
under the Consumer Protection Act.   

8. Discuss the kind and nature of Unfair Trade 
Practices as per OECD Model Laws. 

9. Draft a written statement on behalf of 
respondents to the compainant.  

10. Discuss the Banking services covered under the 
Consumer Protection Act. 
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11. Discuss the case laws related to Defective Seeds 
Sold to Farmers by Seeds Corporation 

(National Seeds Corporation vs. V. M. 
Madhusudhan Reddy). 

 12.  Discuss the coverage of Medical Negligence 
with the help of decided case laws. 

Part—C 
Note : Answer any two questions from this Part in 

about 500 words each. Each question carries  
15 marks. 2 × 15 = 30 

13. Discuss in detail the constitutional provisions 
for Consumer Protection. 

14. Discuss in detail the ‘Real Estate’ related 
services covered under the Consumer 
Protection Act. 

15. Discuss in detail the objectives of the New 
Bureau of Indian Standards Act, 2016. 

16. Discuss in detail the insurance related services 
with the help of case laws covered under the 
Consumer Protection Act.   
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      CPI-103 

miHkksDrk laj{k.k esa izek.k&i=k dk;ZØe 

(lh- lh- ih-) 

l=kkar ijh{kk 

fnlEcj] 2022 

lh-ih-vkbZ--103 % miHkksDrk laj{k.k lEcU/h eqís 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % (i) lHkh Hkkx djuk vfuok;Z gSaA 

 (ii) Hkkx&d % bl Hkkx ls fdUgha pkj iz'uksa ds 

mÙkj nhft,A izR;sd iz'u ds 5 vad gSaA  

 (iii) Hkkx&[k % bl Hkkx ls fdUgha ik¡p iz'uksa ds 

mÙkj nhft,A izR;sd iz'u ds 10 vad gSaA 

 (iv) Hkkx&x % bl Hkkx ls fdUgha nks iz'uksa ds 

mÙkj nhft,A izR;sd iz'u ds 15 vad gSaA 
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Hkkxµd 

uksV % bl Hkkx ls fdUgha pkj iz'uksa ds mÙkj nhft,A 

izR;sd iz'u dk mÙkj yxHkx 150 'kCnksa esa nhft,A 

izR;sd iz'u 5 vadksa dk gSA 4×5=20 

fuEufyf[kr dks la{ksi eas le>kb, % 

1- iQsMjy VsªM deh'ku 

2- VªsfMax LVS.MMZ lfoZlst 

3- miHkksDrk eqíksa esa c<+ksÙkjh ds dkj.k 

4- iz/kuea=kh lqj{kk chek ;kstuk (ih- ,e- ,l- ch- okbZ-) 

5- fof/d ekifoKku vf/fu;e] 2009 ds mís'; 

Hkkx&[k 

uksV % bl Hkkx ls fdUgha ik¡p ds mÙkj nhft,A izR;sd 

iz'u dk mÙkj yxHkx 300 'kCnkssa esa nhft,A izR;sd 

iz'u 10 vadksa dk gSA 5 × 10 = 50 

6- ;w- ,u- miHkksDrk laj{k.k laca/h fn'kk&funsZ'k] 1985 

dh ppkZ dhft, vkSj lkFk gh foLrkj fn'kk&funsZ'kksa] 

1999 ij Hkh izdk'k Mkfy,A 
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7- miHkksDrk laj{k.k vf/fu;e ds varxZr lfEefyr 

fuokj.k&ra=kksa dh ppkZ dhft,A 

8- vks- bZ- lh- Mh- ekWMy ykW ds vuqlkj vuqfpr O;kikj 

O;ogkjksa ds izdkj ,oa izd`fr dh ppkZ dhft,A 

9- izfrokfn;ksa dh rjiQ ls f'kdk;rdÙkkZ dks fn, tkus 

okys fyf[kr c;ku dk elkSnk rS;kj dhft,A 

10- miHkksDrk laj{k.k vf/fu;e ds varxZr lfEefyr 

cSafdax lsokvksa dh ppkZ dhft,A 

11- cht fuxe  }kjk fdlkuksa dks csps x, nks"kiw.kZ chtksa ls 

lac¼ dsl fof/;ksa dh ppkZ dhft, (jk"V ªh; cht 

fuxe cuke oh- ,e- e/qlwnu jsM~Mh)A 

12- fu.khZr dsl fof/;ksa dh lgk;rk ls fpfdRlh; 

ykijokgh dh ppkZ dhft,A 

Hkkxµx 

uksV % bl Hkkx ls fdUgha nks ds mÙkj (izR;sd) yxHkx 

500 'kCnksa eaas nhft,A izR;sd iz'u 15 vadksa dk gSA 

2 × 15 = 30 

13- miHkksDrk laj{k.k gsrq lkaoS/kfud izko/kuksa dh lfoLrkj 

ppkZ dhft,A 
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14- miHkksDrk laj{k.k vf/fu;e ds varxZr lfEefyr 

^laink* laca/h lsokvksa dh lfoLrkj ppkZ dhft,A 

15- Hkkjrh; ekud uo C;wjks vf/fu;e] 2016 ds mís';ksa 

dh lfoLrkj ppkZ dhft,A 

16- miHkksDrk laj{k.k vf/fu;e ds varxZr lfEefyr dsl 

fof/;ksa dh lgk;rk ls ^chek* lac¼ lsokvksa dh 

lfoLrkj ppkZ dhft,A 
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