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CERTIFICATE IN CONSUMER 
PROTECTION (CCP) 

Term-End Examination 
December, 2022 

CPI-102 : REDRESSAL OF CONSUMER 
GRIEVANCES : ROLE OF VARIOUS 

STAKEHOLDERS 

Time : 3 Hours     Maximum Marks : 100 

Note : (i) All Parts are compulsory. 

 (ii) Part A : Attempt any four questions. 
Each question carries 5 marks. 

 (iii) Part B : Attempt any five questions. 
Each question carries 10 marks. 

 (iv) Part C : Attempt any two questions. 
Each question carries 15 marks.   

Part—A 

Note : Explain in brief any four of the following in 
about 150 words each. Each question 5 
carries marks. 4×5= 20 

1. Consumer Awareness 
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2. Jagriti Shivir Yojana 

3. National Consumer Helpline (NCH) 

4. Arbitration 

5. State Consumer Protection Council 

Part—B 

Note : Answer any five questions in about  
300 words each. Each question carries  
10 marks. 5×10=50 

6. Discuss in brief various laws governing 
‘Advertisement’.  

7. Discuss the role, functions and services offered 
by ASSOCHAM.  

8. Discuss the role and importance of a few 
important Consumer Organisations. 

9. Discuss the strategies of effective Campaign 
and Advocacy Programmes.  

10. Discuss the role of Management in NGOs.  

11. Discuss the characteristics and elements of an 
effective Ombudsman’s office. 

12. Discuss the role of advantages of ‘Lok Adalats’. 
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Part—C 

Note : Answer any two questions in about  

500 words each. Each question carries  
15 marks. 2×15=30 

13. Discuss in detail the role and importance of 
Grahak Suvidha Kendras. 

14. Discuss in detail the various activities of the 
Consumer Organisation. 

15. Discuss in detail the Consumer International’s 
Activities and the Indian Consumers. 

16. Discuss the role, structure and jurisdiction of 
Lokpal.  
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      CPI-102 

miHkksDrk laj{k.k esa izek.k&i=k dk;ZØe 

(lh- lh- ih-) 

l=kkar ijh{kk 

fnlEcj] 2022 

lh-ih-vkbZ--102 % miHkksDrk f'kdk;r fuokj.k % 

fofo/ fgr/kjdksa dh Hkwfedk 

le; % 3 ?k.Vs     vf/dre vad % 100 

uksV % (i) lHkh Hkkx djuk vfuok;Z gSA 

 (ii) Hkkx&d % fdUgha pkj iz'uksa ds mÙkj nhft,A 

izR;sd iz'u ds 5 vad gSaA  

 (iii) Hkkx&[k % fdUgha ik¡p iz'uksa ds mÙkj nhft,A 

izR;sd iz'u ds 10 vad gSaA 

 (iv) Hkkx&x % fdUgha nks iz'uksa ds mÙkj nhft,A 

izR;sd iz'u ds 15 vad gSaA 
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Hkkxµd 

uksV % fuEufyf[kr esa ls fdUgha pkj dh la{ksi eas O;k[;k 

dhft,A izR;sd iz'u dk mÙkj yxHkx 150 'kCnksa 

esa nhft,A izR;sd iz'u 5 vadksa dk gSA 4×5=20 

1- miHkksDrk tkx:drk  

2- tkx`fr f'kfoj ;kstuk 

3- jk"Vªh; miHkksDrk gsYiykbu (,u- lh- ,p-) 

4- eè;LFkrk 

5- jkT; miHkksDrk laj{k.k ifj"kn~ 

Hkkx&[k 

uksV % fdUgha ik¡p ds mÙkj nhft,A izR;sd iz'u dk mÙkj 

yxHkx 300 'kCnkssa esa nhft,A izR;sd iz'u  

10 vadksa dk gSA 5×10=50 

6- ^foKkiu* dks fu;af=kr djus okys fofo/ dkuwuksa dh 

la{ksi esa ppkZ dhft,A 
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7- ,lkspSe (ASSOCHAM) dh Hkwfedk] izdk;ks± ,oa 

lsokvksa dh ppkZ dhft,A 

8- dqN egRoiw.kZ miHkksDrk laxBuksa dh Hkwfedk ,oa egRo 

dh ppkZ dhft,A 

9- fdlh izHkkoh vfHk;ku ,oa ijksidkjh dk;ZØe dh 

j.kuhfr;ksa dh ppkZ dhft,A 

10- xSj&ljdkjh laxBuksa esa izca/u dh Hkwfedk dh ppkZ 

dhft,A 

11- izHkkoh yksdiky dk;kZy; dh fo'ks"krkvksa ,oa ewy 

rRoksa dh ppkZ dhft,A 

12- ^yksd vnkyrksa* dh Hkwfedk ,oa iQk;nksa dh ppkZ 

dhft,A 

Hkkxµx 

uksV % fdUgha nks iz'uksa ds mÙkj (izR;sd) yxHkx 500 

'kCnksa eaas nhft,A izR;sd iz'u 15 vadksa dk gSA  

   2×15=30 

13- xzkgd lqfo/k dsUnzksa dh Hkwfedk ,oa egRo dh 

lfoLrkj ppkZ dhft,A 
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14- miHkksDrk laxBu ds fofo/ fØ;kdykiksa dh lfoLrkj 

ppkZ dhft,A 

15- miHkksDrk baVjus'kuy ds fØ;kdykiksa ,oa Hkkjrh; 

miHkksDrkvksa dh lfoLrkj ppkZ dhft,A 

16- yksdiky dh Hkwfedk] lajpuk ,oa vf/dkj&{ks=k dh 

ppkZ dhft,A 
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