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Note : Attempt all questions. Attempt all parts of a 

question at one place. Support your answer 

with examples. 

1. As an administrator you face a practical 

problem/difficulty in providing care and support 
services to the patients in wards.  

Explain how will you identify the problem and 
use your decision-making ability with the 
application of problem solving approach. 10 

2. (a) Explain the need for quality assurance in 
Nursing. 3 

(b) List the types of standards of care. Support 
your answer with examples for each type of 
standard. 7 
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3. Universal health coverage is one of targets set 
by the countries while adopting SDG goals in 
2015. 

Explain, how universal health coverage can be 
achieved and what steps are being taken by 
govt. to achieve the target. 10 

4. Write short notes on any four of the following : 

4 × 5 = 20 
(a) Professional conduct 
(b) Health insurance 
(c) Advocacy and lobbying 
(d) Internet as a nursing resource 
(e) Nursing informatics and research 

application 
(f) Decision-making 
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