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MASTER OF ARTS (EDUCATION) 

(MAEDU) 
Term-End Examination 

December, 2022 

MES-113 : LEARNER SUPPORT SERVICES 

Time : 3 Hours     Maximum Weightage : 70% 

Note : All questions are compulsory. All questions 

carry equal weightage. 

1. Answer the following question in about  
600 words : 

How do you justify the need for learner support 
services in distance education ? 

Or 

Describe Barrett’s taxonomy of reading 
comprehension. 
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2. Answer the following question in about  
600 words : 

Discuss different activities used for counselling 
in distance education. 

Or 
What are the qualities of an effective counsellor 
in distance education ? 

3. Answer any four of the following questions in 
about 150 words each : 
(a) What are the difficulties involved in 

distance teaching ? 
(b) What are summative comments ? 
(c) Why is counselling important in distance 

education ? 
(d) What are the types of tutor comments ? 
(e) What are the media used for counselling in 

distance education ? 
(f) What are the functions of academic 

counsellors at the study centres of  
IGNOU ? 

4. Answer the following question in about  
600 words each : 
What is SQ3R technique ? Explain as to how a 
distance learner can use it ? Give suitable 
examples. 
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LukrdksÙkj dyk (f'k{kk) 

(,e- ,- bZ- Mh- ;w-) 

l=kkar ijh{kk 

fnlEcj] 2022 
,e- bZ- ,l--113 % f'k{kkFkhZ lgk;rk lsok,¡ 

le; % 3 ?k.Vs     vf/dre Hkkfjrk % 70% 

uk sV % lHkh iz'u vfuok;Z gSaA lHkh iz'uksa dh Hkkfjrk leku 
gSA 

1- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksas esa 
nhft,A % 
vki nwjLFk f'k{kk esa f'k{kkFkhZ lgk;rk lsokvksa dh 

vko';drk dks fdl izdkj rdZlaxr fl¼ dj ldrs 

gSa \ 

vFkok 

cSjV ds iBu cks/ dh o£xdh (cSjV~l VSDlksukeh 

vkWiQ jh¯Mx dEizhgsUlu) dk o.kZu dhft,A 

2- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksas esa 

nhft,A % 

nwjLFk f'k{kk esa ijke'kZ ds fy, iz;ksx fd;s tkus okys 

fofHkUu fØ;kdykiksa dh ifjppkZ dhft,A 
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vFkok 

nwjLFk f'k{kk esa ,d izHkkoh ijke'kZnkrk ds dkSu&ls xq.k 

gSa \ 

3- fuEufyf[kr esa ls fdUgha p kj iz'uksa ds mÙkj (izR;sd 

yxHkx 150 'kCnksas esa) nhft, % 

(d)  nwjLFk f'k{kk esa fufgr dkSu&lh dfBukb;k¡ gSa \ 

([k)  ladyukRed fVIif.k;k¡ (lesfVo desUV~l) 

dkSu&lh gSa \ 

(x)  nwjLFk f'k{kk esa ijke'kZ D;ksa egRoiw.kZ gS \ 

(?k)  vuqf'k{kd fVIif.k;ksa ds dkSu&ls izdkj gSa \ 

(Ä)  nwjLFk f'k{kk esa ijke'kZ ds fy, iz;ksx fd;s tkus 

okys ekè;e (ehfM;k) dkSu ls gSa \ 

(p)  vkbZ- th- ,u- vks- ;w- (bXuw) ds vè;;u dsUæksa 

ij 'kSf{kd ijke'kZnkrkvksa ds izdk;Z dkSu&ls  

gSa \ 

4- fuEufyf[kr iz'u dk mÙkj yxHkx 600 'kCnksas esa 

nhft, % 

,l- D;w- 3 vkj- rduhd D;k gS \ ,d nwjLFk 

f'k{kkFkhZ bldk iz;ksx fdl izdkj dj ldrk gS \ 

O;k[;k dhft,A mi;qDr mnkgj.k nhft,A 
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