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B. A. (VOCATIONAL STUDIES) 
TOURISM MANAGEMENT (BAVTM) 

Term-End Examination 
December, 2022 

BTMS-185 : AIRPORT HANDLING 

Time : 3 Hours     Maximum Marks : 100 

Note : (i) Answer any five questions in about  

600 words each. 

 (ii) All questions carry equal marks.  

1. What is the significance of an airport ? Explain 
the physical layout of an airport. 20 

2. What are the mission and vision of AAI ? What 
is the relevance of AAI in the aviation sector ?  

20 

3. Explain the importance of Chicago Convention 

in the International Civil Aviation sector. Also 
explain the concept of Freedom of Air. 20 
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4. What do you understand by OAG ? How is OAG 
used for planning and booking trips ? 20 

5. Write the codes for the following : 4×5=20 

(a) 3 letter Country Codes for : 

(i) Kenya and Gambia 

(ii) Nepal and Sri Lanka 

(iii) Norway and United Kingdom 

(iv) Jamaica and Mexico 

(v) Brazil and Chile 

(b) 3 letter City Codes and Airport Codes for : 

(i) Adelaide Int’l Airport, Adelaide 

(ii) Abu Dhabi Int’l Airport, Abu Dhabi 

(iii) Netaji Subhash Chandra Bose Int’l 
Airport, Kolkata 

(iv) J. F. Kennedy Int’l Airport, New York 
City 

(v) Gatwick Int’l Airport, London 

6. What are the different types of VISA ? How do 
you read TIM for VISA requirements ? 20 
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7. Discuss the responsibilities of the Airline 
Management with regard to Passenger 
Handling.   20 

8. What is the importance and role of GDS for the 
Tourism Industry ? 20 

9. How is information technology enhancing air 
transport experience ? Elaborate with the help 
of example.  20 

10. Write short notes on any two of the following : 

2×10=20 

(a) International Date Line (IDL) 

(b) Classification of IATA Members 

(c) Bereavement Fares 
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ch- ,- (O;kolkf;d vè;;u) i;ZVu izca/u 

(ch- ,- oh- Vh- ,e-) 

l=kkar ijh{kk 

fnlEcj] 2022 

ch- Vh- ,e- ,l--185 % ,;jiksVZ gSaMyx 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) fdUgha ik ¡p iz'uksa ds mÙkj yxHkx 600 'kCnksa 

(izR;sd) esa nhft,A  

 (ii) lHkh iz'uksa ds vad leku gSaA  

1- gokbZ vM~Ms dk D;k egRo gS \ ,d gokbZ vM~Ms dh 

HkkSfrd lajpuk dh O;k[;k dhft,A 20 

2- ,- ,- vkbZ- (AAI) ds fe'ku vkSj fotu D;k gSa \ 

foekuu {ks=k eas ,- ,- vkbZ- dh D;k izklafxdrk 

(relevance) gS \ 20 
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3- varjkZ"Vªh; ukxfjd mM~M;u {ks=k esa f'kdkxks dUosa'ku 

ds egRo dh O;k[;k dhft,A lkFk gh ok;q dh 

Lora=krk (Freedom of Air) dh vo/kj.kk dks Hkh 

le>kb,A   20 

4- vks- ,- th- (OAG) ls vki D;k le>rs gSa \ ;k=kk 

dh ;kstuk cukus vkSj cqdx djus ds fy,  

vks- ,- th- (OAG) dk mi;ksx dSls fd;k tkrk gS \  

20 

5- fuEufyf[kr ds fy, dksM fyf[k, % 4×5=20 

(d)  3 v{kj ds ns'k ds dksM % 

 (i)  dsU;k vkSj tkfEc;k ds fy, 

 (ii)  usiky vkSj Jhyadk ds fy, 

 (iii) ukWosZ vkSj ;wukbVsM dxMe ds fy, 

 (iv) teSdk vkSj eSfDldks ds fy, 

 (v)  czkthy vkSj fpyh ds fy, 

([k)  3 v{kj ds flVh dksM vkSj ,;jiksVZ dksM % 

 (i)  ,fMysM baVjus'kuy ,;jiksVZ] ,fMysM ds 

fy, 
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 (ii)  vkcw /kch varjkZ"Vªh; gokbZ vM~Mk] vkcw 

/kch ds fy, 

 (iii) usrkth lqHkk"k panz cksl varjkZ"V ªh; gokbZ 

vM~Mk] dksydkrk ds fy, 

 (iv) ts- ,iQ- dSusMh baVjus'kuy ,;jiksVZ] 

U;w;kWdZ 'kgj ds fy, 

 (v)  xSVfod baVjus'kuy ,;jiksVZ] yanu ds fy, 

6- oht+k (VISA) ds fofHkUu izdkj dkSu&ls gSa \ vki 

oht+k vko';drkvksa ds fy, Vh- vkbZ- ,e- (TIM) 

dSls i<+rs gSa \ 20 

7- ;k=kh lapkyu ds laca/ eas ,;jykbu izca/u dh 

ftEesnkfj;ksa ij ppkZ dhft,A 20 

8- i;ZVu m|ksx eas th- Mh- ,l- (GDS) dk egRo vkSj 

Hkwfedk D;k gS \ 20 
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9- lwpuk izkS|ksfxdh gokbZ ifjogu ds vuqHko dks dSls 

csgrj cuk jgh gS \ mnkgj.kksa dh lgk;rk ls foLrkj 

ls le>kb,A  20 

10- fuEufyf[kr eas ls fdUgha n k s ij laf{kIr fVIif.k;k¡ 

fyf[k, %   2×10=20 

(d)  varjkZ"Vªh; frfFk js[kk (IDL) 

([k)  vkbZ- ,- Vh- ,- (IATA) lnL;ksa dk oxhZdj.k 

(x)  'kksd fdjk;k 
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