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BPCE-146 : INDUSTRIAL / ORGANIZATIONAL

PSYCHOLOGY
Time : 3 hours Maximum Marks : 100
Note :
(i) Attempt any five of the following questions in about

(i1)
(i11)

400 words each.
Answer at least two questions from each section.

All questions carry equal marks.

SECTION A
Discuss the nature and antecedents of job
satisfaction. 20
Discuss the consequences of stress. 20
Describe the various barriers of communication. 20

Write short notes on the following in about
200 words each : 10+10

(a) Contemporary issues and challenges of
Industrial/Organizational Psychology

(b)  Organisational Commitment
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SECTION B

5. Explain the behavioural theories of leadership. 20

6. Define organisational culture and describe how it

develops. 6+14

7. Define self-efficacy. Discuss the need for
self-efficacy in positive organisational

development. 6+14

8. Write short notes on the following in about
200 words each : 10+10

(a) Reinforcement and Punishment

(b)  Resistance to Change
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