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 BPCE-146  

BACHELOR OF ARTS (GENERAL) (BAG) 

Term-End Examination 

December, 2022 

BPCE-146 : INDUSTRIAL / ORGANIZATIONAL 

PSYCHOLOGY 

Time : 3 hours Maximum Marks : 100 

Note : 

(i) Attempt any five of the following questions in about 

400 words each.  

(ii) Answer at least two questions from each section. 

(iii) All questions carry equal marks.    

SECTION A 

1. Discuss the nature and antecedents of job 

satisfaction.   20 

2. Discuss the consequences of stress.  20 

3. Describe the various barriers of communication.  20 

4. Write short notes on the following in about  

200 words each : 10+10 

(a) Contemporary issues and challenges of 

Industrial/Organizational Psychology 

(b) Organisational Commitment 

No. of Printed Pages : 4 
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SECTION B 

5. Explain the behavioural theories of leadership. 20 

6. Define organisational culture and describe how it 

develops.  6+14 

7. Define self-efficacy. Discuss the need for  

self-efficacy in positive organisational 

development.  6+14 

8. Write short notes on the following in about  

200 words each : 10+10 

(a) Reinforcement and Punishment  

(b) Resistance to Change  
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 ~r.nr.gr.B©.-146  

H$bm _| ñZmVH$ (OZab) (~r.E.Or.)   
gÌm§V narjm 

{Xgå~a, 2022 

 

~r.nr.gr.B©.-146 : Am¡Úmo{JH$ / g§JR>ZmË_H$ _Zmo{dkmZ 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> : 
(i) {ZåZ{b{IV _| go {H$Ýht nm±M àíZm| Ho$ CÎma bJ^J 400 eãXm| 

(àË`oH$) _| Xr{OE & 
(ii) àË`oH$ ^mJ go H$_-go-H$_ Xmo àíZm| H$m CÎma Xr{OE &  
(iii) g^r àíZm| Ho$ A§H$ g_mZ h¢ &  

^mJ H$ 

1. H$m`©-g§Vw{ï> H$s àH¥${V Ed§ nyd©d¥Îmm| H$s MMm© H$s{OE & 20 

2. VZmd Ho$ n[aUm_m| H$s MMm© H$s{OE & 20 

3. g§àofU Ho$ {d{^Þ AdamoYm| H$m dU©Z H$s{OE & 20 

4. {ZåZ{b{IV na bJ^J 200 eãXm| _| g§{jßV {Q>ßn{U`m± 
{b{IE : 10+10 

(H$) Am¡Úmo{JH$/g§JR>ZmË_H$ _Zmo{dkmZ Ho$ g_gm_{`H$ _wÔo 
Ed§ MwZm¡{V`m±  

(I) g§JR>ZmË_H$ à{V~ÕVm  
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^mJ I 

5. ZoV¥Ëd Ho$ ì`dhmamË_H$ {gÕm§Vm| H$s ì`m»`m H$s{OE & 20 

6. g§JR>ZmË_H$ g§ñH¥${V H$mo n[a^m{fV H$s{OE Am¡a `h H¡$go 

{dH${gV hmoVr h¡, dU©Z H$s{OE & 6+14 

7. AmË_-à^mdH$m[aVm H$mo n[a^m{fV H$s{OE & gH$mamË_H$ 

g§JR>ZmË_H$ {dH$mg _| AmË_-à^mdH$m[aVm H$s Amdí`H$Vm 

na MMm© H$s{OE & 6+14 

8. {ZåZ{b{IV na bJ^J 200 eãXm| (àË òH$) _| g§{jßV 

{Q>ßn{U`m± {b{IE : 10+10 

(H$) nwZ~©bZ Ed§ XÊS> 

(I) n[adV©Z H$m à{VamoY ({damoY)  

 


