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December, 2022 
BPAC-109 : PUBLIC SYSTEMS MANAGEMENT 

Time : 3 Hours     Maximum Marks : 100 

Note : Answer any five questions in about 500 

words each, selecting at least two from each 

of the Section. All questions carry equal 

marks. 

Section—I 

1. Examine the theoretical foundations that led to 

the genesis of public systems management. 20 

2. “India’s socio-economic factors influence the 

structure and operations of public systems 

management.” Elaborate. 20 

3. Discuss important forms of governance. 20 
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4. Write short notes on the following in about  
250 words each : 

(a) Role of political executive 10 
(b) Concept and elements of network 10 

Section—II 

5. Write a note on decision-making techniques. 20 

6. Explain the concept and principles of total 
quality management. 20 

7. Discuss important responsive mechanisms in 
public systems management. 20 

8. Write short notes in about 250 words on the 

following : 

(a) Digital Governance 10 
(b) Change Management in Public Systems 10 
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dyk Lukrd mikf/ dk;ZØe (vkWulZ)  

yksd iz'kklu 

(ch- ih- ,- ,u- ,p-) 

l=kkar ijh{kk 

fnlEcj] 2022 
ch- ih- ,- lh--109 % lkoZtfud iz.kkyh izcU/u 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % fuEufyf[kr esa ls fdUgha ik ¡p iz'uksa ds mÙkj 

yxHkx 500 'kCnksa (izR;sd) esa fyf[k,A izR;sd 

Hkkx esa ls n k s iz'u vo'; dhft,A lHkh iz'uksa ds 

vad leku gSaA  

 
Hkkx&I 

1- mu lS¼kfUrd vk/kjksa dk ijh{k.k dhft, ftuds 

dkj.k lkoZtfud iz.kkyh izcU/u dk mn~Hko gqvkA 20 

2- ¶Hkkjr ds lkekftd&vk£Fkd dkjd lkoZtfud iz.kkyh 

izcU/u dh lajpuk ,oa lapkyu dks izHkkfor djrs 

gSaA¸ foLr`r o.kZu dhft,A 20 
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3- 'kklu ds egRoiw.kZ izdkjksa dh ppkZ dhft,A 20 

4- fuEufyf[kr esa ls izR;sd ij yxHkx 250 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 

(d)  jktuhfrd dk;Zikfydk dh Hkwfedk 10 

([k)  usVodZ dh vo/kj.kk vkSj rRo 10 

Hkkx&II 

5- fu.kZ;&fuekZ.k rduhdksa ij ,d fVIi.kh fyf[k,A 20 

6- lEiw.kZ xq.koÙkk izcU/u dh ladYiuk vkSj fl¼kUrksa dh 

O;k[;k dhft,A 20 

7- yksd ;k lkoZtfud iz.kkyh izcU/u esa egRoiw.kZ 

tokcnsgh ra=kksa dh ppkZ dhft,A 20 

8- fuEufyf[kr esa ls izR;sd ij yxHkx 250 'kCnksa esa 

laf{kIr fVIif.k;k¡ fyf[k, % 

(d)  fMftVy 'kklu 10 

([k)  lkoZtfud iz.kkfy;ksa esa izcU/u ifjorZu 10 
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