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BACHELOR OF COMMERCE (B. COM.)

Term-End Examination
December, 2022

BCOS-186 : PERSONAL SELLING AND

SALESMANSHIP

Time : 3 Hours Maximum Marks : 100

Note : (i) Answer any five questions.

(i) All questions carry equal marks.

1.

“Salespeople work in variety of selling

situations.” In the light of the statement,

describe various types of selling situations with

suitable example. 20
(a) Narrate the 1importance of sales
management. 10

(b) Explain the scope of sales management.
10
(a) Explain various sources of recruitment of
sales force in an organisation. 10

(b)

Discuss the selection process of sales force
in an organisation. 10
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Distinguish between buyer and consumer with
suitable examples. Why is it so important to
understand buyer behaviour ? Explain. 12+8

Discuss various motivational techniques that
are used by a company to motivate its
salespersons. 20

(a) Explain various types of prospect
categories and respective strategies to deal
with them. 10

(b) Discuss various sales  presentation
strategies. 10

Discuss various types of documents that are
made by salespeople. 20

Write notes on any two of the following : 10+10
(a) Interpersonal Skills

(b) Prospecting and Qualifying

(c) Buyer Motivation

(d) Trends in Sales Management
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o, W, oM. UH.-186 : AfeTa faha Ua fasha
Hedl
Ty ;3 "0 Afshad A%k : 100

T : () o=l ara yeAl & S i
(i) |t ge ® SAF GHH B

1. “Ooauds fafv= yer w1 faw! feafaai § &M
FW 2" W HYT & ued o fafa= faww
frafaai &1 auiA wifsw) Sfea Seww o <ifsu)

20

2. (&%) fa%a yavA & " &1 foo0 wifswl 10
(@) fawa yay & &9 &1 I HIST 10

3. (%) fodt 9mea | fama 9a &1 9di & fafy=

Hrdl sl THEIST| 10
(@) fodt 9T d famg sa & =99 &l
yfsha sl TUSIET| 10
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4. 3foq 3T G@fed AT TE IUNEFT H AR
TR HIfST| shdl SHOER Wl GHESAT  SAA
Teaul & § 2 GHEE 12+8

5. gl &t g 39 Uodudd & ARTURa &
% fau ot SH G fafvs sifaos
dehrihl hl SATEAT hifT| 20

6. (%) fafy= THR = dHfad UEH q I

g FH & fau ST o o WH - are
fafs= Torifaal 1 awemET) 10
(@) fafg= fowa uxgfa ATl &1 =
Hifer| 10

7. fawasaist g0 a9 WM o faft= TR &
faeha T9A1 a1 FUM hiTaT| 20

8. Trfafea & @ fesl &Y W fewfort fafew -

T&h 10

(%) HR-cAfRTTd HiTTA
(@) THem SR I

(1) shal AU

(%) fosa weavm ® vgfaar
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