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BACHELOR OF COMMERCE (B. COM.)  
Term-End Examination 

December, 2022 
BCOS-186 : PERSONAL SELLING AND 

SALESMANSHIP 

Time : 3 Hours     Maximum Marks : 100 

Note : (i)  Answer any five questions. 

 (ii) All questions carry equal marks. 

1. “Salespeople work in variety of selling 
situations.” In the light of the statement, 
describe various types of selling situations with 
suitable example. 20 

2. (a) Narrate the importance of sales 
management.  10 

(b) Explain the scope of sales management.  
10  

3. (a) Explain various sources of recruitment of 
sales force in an organisation. 10 

(b) Discuss the selection process of sales force 
in an organisation. 10  
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4. Distinguish between buyer and consumer with 
suitable examples. Why is it so important to 
understand buyer behaviour ? Explain. 12+8 

5. Discuss various motivational techniques that 
are used by a company to motivate its 
salespersons. 20 

6. (a) Explain various types of prospect 
categories and respective strategies to deal 
with them. 10 

(b) Discuss various sales presentation 
strategies. 10 

7. Discuss various types of documents that are 
made by salespeople. 20 

8. Write notes on any two of the following : 10+10 

(a) Interpersonal Skills 

(b) Prospecting and Qualifying 

(c) Buyer Motivation 

(d) Trends in Sales Management 
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Okkf.kT; Lukrd (ch- dkWe-) l=kkar ijh{kk  

fnlEcj] 2022 

ch- lh- vks- ,l--186 % O;fDrxr foØ; ,oa foØ; 

dyk 

le; % 3 ?k.Vs     vf/dre vad % 100 

uk sV % (i) fdUgha ik¡p iz'uksa ds mÙkj nhft,A  

 (ii) lHkh iz'uksa ds vad leku gSaA 

1- ¶lsYlilZu fofHkUu izdkj dh fcØh fLFkfr;ksa esa dke 

djrs gSaA¸ bl dFku ds lanHkZ esa fofHkUu foØ; 

fLFkfr;ksa dk o.kZu dhft,A mfpr mnkgj.k Hkh nhft,A 

20 

2- (d)  foØ; izca/u ds egRo dk fp=k.k dhft,A 10 

([k)  foØ; izca/ ds {ks=k dh O;k[;k dhft,A 10 

3- (d)  fdlh laxBu esa foØ; cy dh HkrhZ ds fofHkUu 

lzksrksa dks le>kb,A 10 

([k)  fdlh laxBu esa foØ; cy ds p;u dh 

izfØ;k dks le>kb,A 10 
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4- mfpr mnkgj.k lfgr Øsrk ,oa miHkksDrk esa vUrj 

Li"V dhft,A Øsrk O;ogkj dks le>uk bruk 

egRoiw.kZ D;ksa gS \ le>kb,A 12$8 

5- fdlh dEiuh }kjk muds lsYlilZu dks vfHkizsfjr djus 

ds fy, viuk;h tkus okyh fofHkUu vfHkizsjd 

rduhdksa dh O;k[;k dhft,A 20 

6- (d)  fofHkUu izdkj ds laHkkfor xzkgdksa o mudks 

Mhy djus ds fy, mi;ksx esa ykbZ tkus okyh 

fofHkUu j.kuhfr;ksa dks le>kb,A 10 

([k)  fofHkUu foØ; izLrqfr j.kuhfr;ksa dh O;k[;k 

dhft,A 10 

7- foØ;drkZvksa }kjk cuk;s tkus okys fofHkUu izdkj ds 

foØ; izi=kksa dk o.kZu dhft,A 20 

8- fuEufyf[kr esa ls fdUgha nks ij fVIif.k;k¡ fyf[k, %  

      izR;sd 10 

(d)  varj&O;fDrxr dkS'ky 

([k)  iwosZ{k.k vkSj ;ksX;rk 

(x)  Øsrk vfHkizsj.k 

(?k)  foØ; izca/u esa izo`fÙk;k¡ 
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