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Note : (i) Attempt all questions.

(ii) Attempt all parts of question at one

place.

(iii) Support your answer with examples

wherever applicable.

1. (a) Describe the healthcare delivery system in
India with focus on comprehensive primary
healthcare delivery. 5

(b) Describe the services at health and
wellness centres. 5
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2. (a) Explain how you as an administrator will
use skills of conflict resolution among your
junior staff. 5

(b) Describe how human relations can help in
maintaining quality nursing care. 5

3. Describe any two leadership theories. Support
your answer with example from clinical area
highlighting the leadership theory. 10

4. Write short notes on any four of the following :

4×5=20

(a) Application of computer in nursing

(b) Health economics and health policy

(c) Code of ethics

(d) Nursing audit

(e) Barriers in communication

(f) Clinical information system
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