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Note : Answer any five questions, selecting at

least two questions from each Section in

about 400 words each. All questions carry

equal marks.

Section—I

1. Explain the concept of E-governance and

identify its different stages. 10
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2. What do you understand by Management

Information System ? Discuss its

characteristics and components. 10

3. Discuss the role of ICT in administration. 10

4. Examine the significance of ICT applications in

rural development. 10

5. Write short notes on the following in about

200 words each :

(a) Ham Radio 5

(b) Application areas of ICT in PRIs 5

Section—II

6. Write a brief note on Virtual Learning

Environment (VLE). 10

7. Discuss the major essentials for effective public

service delivery. 10

8. Explain the role of ICT in Municipal

Corporations with special reference to Project

Saukaryam. 10
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9. Analyse the challenges in the ICT

implementation in governance. 10

10. Write short notes on the following in about

200 words each :

(a) Passenger Reservation System 5

(b) Limitations of Electronic Commerce 5
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