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MPA-013 : PUBLIC SYSTEMS MANAGEMENT

Time : 3 Hours Maximum Marks : 100

Note : Attempt any five questions out of the

following selecting at least two questions

from each Section in about 500 words each.

All questions carry equal marks.

Section—I

1. Examine the changing nature of public

service. 20
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2. Explain the constitutional environment in

which public systems operate in India. 20

3. Discuss the role of new technologies in Public

Systems Management. 20

4. Describe the various forms of governance. 20

5. Write short notes in around 250 words on each

of the following :

(a) Citizens’ Rights 10

(b) Judicial Activism 10

Section—II

6. Discuss the various types of information

systems. 20

7. Elaborate the important ways through which

the efficiency and productivity of public systems

can be increased. 20

8. Describe the important mechanisms for

responsiveness in Public Systems Management.

20
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9. Analyse the major maladies of Public Systems

Management. 20

10. Write short notes in around 250 words on each

of the following :

(a) Activity Sampling 10

(b) Transparency and Right to Information 10
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