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GENERAL INSTRUCTIONS
1. All questions are compulsory. Each question carries 1 mark.

2. No cell phones, calculators, books, slide-rules, notebooks or written notes, etc. will
be allowed inside the examination hall.

3. You should follow the instructions given by the Centre Superintendent and by the
Invigilator at the examination venue. If you violate the instructions, you will be
disqualified.

4. Any candidate found copying or receiving or giving assistance in the examination
will be disqualified.

5. The Question Paper and the OMR Response Sheet (Answer Sheet) would be
supplied to you by the Invigilators. After the examination is over, you should hand
over the OMR Response Sheet to the Invigilator before leaving the examination
hall. Any candidate who does not return the OMR Response Sheet will be
disqualified and the University may take further action against him/her.

6. All rough work is to be done on the question paper itself and not on any other
paper. Scrap paper is not permitted. For arriving at answers you may work in the
margins, make some markings or underline in the test booklet itself.

7. The University reserves the right to cancel the result of any candidate who
impersonates or uses/adopts other malpractices or uses any unfair means. The
University may also follow a procedure to verify the validity of scores of all
examinees uniformly. If there is substantial indication that your performance is not
genuine, the University may cancel your result.
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How to fill up the information on the OMR Response Sheet
(Examination Answer Sheet)

1. Write your complete Enrolment No. in 9 digits. This should correspond to the
enrolment number indicated by you on the OMR Response Sheet. Also write your
correct name, address with pin code in the space provided. Put your signatures on
the OMR Response Sheet with date. Ensure that the Invigilator in your
examination hall also puts his signatures with date on the OMR Response Sheet at
the space provided.

2. On the OMR Response Sheet student’s particulars are to be filled in by blue/black
ball pen also. Use blue/black ball pen for writing the Enrolment No. and
Examination Centre Code as well as for blackening the circle bearing the correct
answer number against the serial number of the question.

3. Do not make any stray remarks on this sheet.

4. Write correct information in numerical digits in Enrolment No. and Examination
Centre Code Columns. The corresponding circle should be dark enough and should
be filled in completely.

5. Each question is followed by four probable answers which are numbered (1), (2), (3)
and (4). You should select and show only one answer to each question considered by
you as the most appropriate or the correct answer. Select the most appropriate
answer. Then by using blue/black ball pen, blacken the circle bearing the correct
answer number against the serial number of the question. If you find that answer
to any question is none of the four alternatives given under the question, you
should darken the circle with ‘0’.

6. No credit will be given if more than one answer is given for one question. Therefore,
you should select the most appropriate answer.

7. You should not spend too much time on one question. If you find any particular
question difficult, leave it and go to the next. If you have time left after answering
all the questions, you may go back to the unanswered question.

8. There is no negative marking for wrong answers.
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1. CPU in a computer stands for ................ .

(1) Common Participatory Unit (2) Central Participatory Unit

(3) Central Processing Unit (4) Computer Processing Unit

2. A client is a protocol in a computer that sends requests to a remote server on a

network.

(1) True (2) False

3. Libre Office suite components include tools like word processing, ..........., database

and maths.

(1) Publishing (2) AI

(3) Spreadsheet (4) Translating

4. Libre Office suite was developed in .............. by ‘The Document Foundation’.

(1) 2020 (2) 2015

(3) 2010 (4) 2005

5. Ubuntu is a/an ........... .

(1) Word processing software (2) Slide making software

(3) Proprietary operating system (4) Open-source operating system

6. A video projector or LCD is used to .......... speaker’s presentation.

(1) store (2) organise

(3) display (4) hide
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7. .............. printer, is an impact printer in which the print head runs back and forth

along a band of ink-soaked cloth ribbon.

(1) Inkjet (2) Dot matrix

(3) Laser (4) Deskjet

8. An LCD monitor in a computer consumes less power than a CRT monitor.

(1) True (2) False

9. Which of the following is not an output device ?

(1) Mouse (2) Printer

(3) Monitor (4) Projector

10. In which section of a library, bar code reader is used for efficient reader services ?

(1) Technical section (2) Reference section

(3) Acquisition section (4) Circulation section

11. The full form of GUI is .............

(1) Give User Intelligence (2) Graphic User Interface

(3) Graphic User Intercom (4) Graphic User Input

12. Can a mouse be connected to a computer using USB ?

(1) Yes (2) No

13. USB flash drive uses a ........... memory.

(1) Solid state semiconductor (2) Liquid state semiconductor

(3) Heavy weight semiconductor (4) Medium weight semiconductor



BLII-014 ( 5 )

14. DVD is a more advanced optical storage disc than a Blu-ray

disc.

(1) True (2) False

15. A ............... port can be used to connect many peripheral devices.

(1) Serial (2) Parallel

(3) USB (4) USC

16. A computer is a/an ........... made up of many parts working together.

(1) Manager (2) System

(3) Operation (4) Process

17. A memory that forgets everything when it’s turued off is called .............. .

(1) Hard drive (2) Pen drive

(3) RAM (4) ROM

18. Which of the following is not a software ?

(1) OS (2) LMS

(3) PDA (4) MS-Word

19. Related files in a computer are stored together in a ................ .

(1) Drawer (2) Floppy

(3) Drive (4) Folder
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20. Which of the following are the elements of a Ubuntu unity 12.10 desktop OS ?

(a) The Launcher (b) The Panel

(c) The Dash (d) The HUD

Codes :

(1) a, b (2) c, d

(3) a, b, c (4) a, b, c, d

21. In Ubuntu environment, Nautilus file browser is used to perform various ............

functions.

(1) Input (2) Output

(3) File management (4) Virus checking

22. Libre Office was formerly known as .............. .

(1) Open Office.com (2) Libre Office.org

(3) Libre Office.com (4) Open Office.org

23. Libre Office does not work on Microsoft Windows.

(1) True (2) False

24. .............. is a Libre Office word processor.

(1) Word (2) Word processor

(3) Libre word (4) Writer

25. ............... has the ability to open and edit MS-Excel spreadsheets.

(1) Writer (2) Calc

(3) Impress (4) Soul
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26. Libre Office cannot be used in which of the following in a library ?

(1) Preparing library statistics

(2) Preparing a bibliography

(3) Preparing a presentation on library orientation

(4) Library automation

27. RFID based circulation system comprises three components, viz., a ................, a

reader and an antenna.

(1) Tag (2) Chip

(3) Network (4) PCB

28. Library automation activities in India began with the introduction of ............

(1) KOHA (2) LIBSYS

(3) CDS/ISIS (4) LIBMAN

29. LAN computers must communicate on ........... protocol to connect to internet.

(1) SMTP (2) FTP

(3) HTTP (4) TCP/IP

30. Soul package for automation of libraries has been developed by ..........

(1) DRTC (2) NISCAIR

(3) INFLIBNET (4) CDAC

31. ............... protocol is used to download bibliographic data form other libraries.

(1) HTTP (2) TCP/IP

(3) FTP (4) Z39.50
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32. SANJAY library automation software was designed and developed by

INFLIBNET.

(1) True (2) False

33. Which of the following is not a housekeeping operation in a library ?

(1) Circulation (2) Cataloguing

(3) Classification (4) Ordering books

34. Generating orders for books in a library is done by the ............ section

(1) Serials (2) Technical

(3) Circulation (4) Acquisition

35. Automatic synthesis of class members requires the application of ..............

techniques in the development of software.

(1) Manipulation (2) Ordering

(3) Artificial Intelligence (4) Database Management

36. Which of the following is not an example of a bibliographic record format ?

(1) MARC21 (2) UNIMARC

(3) CCF (4) LIBMARC

37. ........... is a machine readable file consisting of records for all items on loan from the

library.

(1) Loan file (2) User loan file

(3) Transaction file (4) Book transaction file
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38. Subscription of periodicals in libraries is done only from vendors and subscription

agents.

(1) True (2) False

39. Library Automation Software is different from a Library Management System.

(1) True (2) False

40. A library management system is divided into ......... depending on the different

operational subsystems.

(1) Parts (2) Sections

(3) Modules (4) Subsystems

41. ........... is an open source LMS.

(1) LIBSYS (2) SOUL

(3) Alice for Windows (4) KOHA

42. Domain Name System (DNS) maps text names to IP address of web servers hosting

these sites automatically.

(1) True (2) False

43. Voice Over Interment Protocol (VOIP) converts voice signals into ......... signals so

that they could travel over the internet.

(1) Text (2) Data

(3) Digital (4) Video

44. .............. is a malicious software used by attackers to disrupt computer operations.

(1) Malware (2) Hardware

(3) Firmware (4) Attackware
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45. .............. allows users to access and search library catalogue remotely.

(1) OPAC (2) Remote OPAC

(3) Distant OPAC (4) WEBOPAC

46. Subject gateways are prepared by information professionals and subject experts

using well established techniques to check and filter out data.

(1) True (2) False

47. There are some e-journals that do not have a print counterpart.

(1) True (2) False

48. Institutional repositories give .............. to research publications on the web.

(1) Credibility (2) Visibility

(3) Image (4) Reputation

49. ............ is a virtual guide to the resources of a library.

(1) OPAC (2) WEBOPAC

(3) Virtual Library Tour (4) Virtual Library

50. ......... are internet based question and answer services that connect a user with a

librarian.

(1) QA service (2) QS service

(3) Ask-A-Librarian (4) Librarian for You
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BLII-014
iqLrdky; vkSj lwpuk foKku esa lfVZfQdsV

¼lh- ,y- vkbZ- ,l-½

l=kar ijh{kk] fnlEcj] 2021
ch- ,y- vkbZ- vkbZ-&014 % iqLrdky;ksa esa lwpuk ,oa lapkj izkS|ksfxdh

le; : 2 ?k.Vs vf/kdre vad : 50

lkekU; funsZ’k
1. lHkh iz'u vfuok;Z gSaA izR;sd iz'u 1 vad dk gSA

2. ijh{kk d{k ds vanj lsyQksu] dSydqysVlZ] iqLrdsa] LykbM&:Yl] uksVcqDl ;k fyf[kr uksV~l] bR;kfn ys
tkus dh vuqefr ugha gSA

3. vkidks ijh{kk LFky ij dsanz O;oLFkkid o fujh{kd ds }kjk fn, x;s funsZ’kksa dk vuqikyu djuk gksxkA
,slk u djus ij vkidks v;ksX; ?kksf”kr fd;k tk,xkA

4. dksbZ ijh{kkFkhZ udy djrs ;k djkrs gq, idM+k tkrk gS rks mls v;ksX; ?kksf”kr dj fn;k tk,xkA

5. vkidks fujh{kd }kjk iz’ui= rFkk vks- ,e- vkj- mŸkj i=d iznku fd;k tk,xkA ijh{kk lekIr gks tkus
ds i’pkr~] ijh{kk d{k NksM+us ls igys vks- ,e- vkj- mŸkj i=d dks fujh{kd dks lkSai nsaA fdlh ijh{kkFkhZ
}kjk ,slk u djus ij mls v;ksX; ?kksf”kr dj fn;k tk,xk rFkk fo’ofo|ky; mlds f[kykQ vkxs
dk;Zokgh dj ldrk gSA

6. lHkh jQ dk;Z iz’ui= ij gh djuk gS] fdlh vU; dkxt ij ughaA LØSi isij dh vuqefr ugha gSA mŸkj
nsrs le; vki mŸkj&iqfLrdk esa gh gkf’k;s dk iz;ksx dj ldrs gSa] dqN fu’kku yxk ldrs gSa ;k js[kkafdr
dj ldrs gSaA

7. fo’ofo|ky; dks ;g vf/kdkj gS fd fdlh ijh{kkFkhZ }kjk vuqfpr O;ogkj ;k vuqfpr lk/kuksa dk iz;ksx
djus ij mlds ifj.kke dks jí dj nsA fo’ofo|ky; dks Hkh pkfg, fd og lHkh ijh{kkfFkZ;ksa ds vadksa dh
tk¡p ,dleku :i ls djsA ;fn dgha ls ,slk fn[kkbZ nsrk gS fd vkidk fu”iknu mfpr ugha gS] rks
fo’ofo|ky; vkids ifj.kke jí dj ldrk gSA
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vks- ,e- vkj- mŸkj&i=d ¼ijh{kk mŸkj i=d½ ij lwpuk dSls Hkjsa

1. 9 vadksa esa viuk iw.kZ vuqØekad fy[ksaA ;g vuqØekad vks- ,e- vkj- mŸkj i=d ij vkids }kjk Mkys x,
vuqØekad ls feyuk pkfg,A fn, x, LFkku esa viuk lgh uke] irk Hkh fiu dksM lfgr fyf[k,A vks- ,e-

vkj- mŸkj i=d ij frfFk lfgr vius gLrk{kj dhft,A ;g lqfuf’pr dj ysa fd vkids ijh{kk d{k esa

fujh{kd us Hkh nh xbZ txg ij frfFk lfgr vks- ,e- vkj- mŸkj i=d ij gLrk{kj dj fn, gaSA

2. vks- ,e- vkj- mŸkj i=d ij ijh{kkFkhZ dk fooj.k uhys@dkys cky isu }kjk Hkjk tkuk pkfg,A vuqØekad

o ijh{kk dsanz dwV fy[kus o lkFk gh iz’u ds Øekad ds lkeus lgh mŸkj&la[;k okys xksys dks dkyk djus

ds fy, Hkh uhys@dkys cky isu dk iz;ksx djsaA

3. bl i=d ij dksbZ vokafNr fu’kku u yxk;saA

4. vuqØekad rFkk ijh{kk dsanz dwV LraHk esa lgh lwpuk vadksa esa fy[ksaA laxr xksys dks iw.kZr% xgjk djsa rFkk

iw.kZ :i ls HkjsaA

5. izR;sd iz’u ds pkj laHkkfor mŸkj gSa ftUgsa ¼1½] ¼2½] ¼3½ o ¼4½ }kjk n’kkZ;k x;k gSA vkidks buesa ls

lokZf/kd mfpr mŸkj dks pqudj n’kkZuk gSA lokZf/kd mfpr mŸkj dks pqudj uhys@dkys cky isu ls iz’u

ds Øekad ds lkeus lgh mŸkj okys xksys dks dkyk djsaA ;fn vkidks yxs fd iz’u ds uhps fn, gq, pkj

fodYiksa esa ls dksbZ lgh ugha gS] vki xksys dks ^0* lfgr dkyk djsaA

6. ,d ls vf/kd mŸkj gksus ij dksbZ vad ugha  feysxkA blfy, lokZf/kd mfpr mŸkj dks gh pqusaA

7. ,d iz’u ij vf/kd le; er [kpZ dhft,A ;fn vkidks dksbZ iz’u dfBu yx jgk gks] rks mls NksM+dj

vxys iz’u dks gy djus dk iz;kl dhft,A ckn esa le; cpus ij ml NksM+s gq, iz’u dk mŸkj ns ldrs
gSaA

8. xyr mŸkjksa gsrq dksbZ _.kkRed vadu ugha gksxkA
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(1) (2) ª

(3) ª (4)

2.

(1) (2)

3. ] ] ]

(1) (2)

(3) (4)

4. ^ *

(1) (2)

(3) (4)

5.

(1) (2)

(3) (4)

6.

(1) (2)

(3) (4)
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7. &

]

(1) (2) ª

(3) (4)

8.

(1) (2)

9. &

(1) (2)

(3) (4)

10.

(1) (2)

(3) (4)

11.

(1) (2)

(3) (4)
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12.

(1) ¡ (2)

13. ª

(1) (2)

(3) (4)

14. &

(1) (2)

15.

(1) (2)

(3) (4)

16.

(1) (2)

(3) (4)

17. ]

(1) ª (2) ª

(3) (4)
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18. &

(1) (2)

(3) (4) &

19. &

(1) ª (2)

(3) ª (4)

20. -

(a) (b)

(c) (d)

(1) a, b (2) c, d

(3) a, b, c (4) a, b, c, d

21. ±

(1) (2)

(3) (4)

22.

(1) (2)

(3) (4)
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23.

(1) (2)

24.

(1) (2)

(3) (4)

25. &

(1) (2)

(3) (4)

26.

(1)

(2) &

(3)

(4)

27. ] ]

(1) (2)

(3) (4)
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28. ¡ ±

(1) (2)

(3) (4)

29.

(1) (2)

(3) (4)

30.

(1) (2)

(3) ¶ (4)

31.

(1) (2)

(3) (4)

32. ¶

(1) (2)

33. &

(1) (2)

(3) (4)
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34.

(1) (2)

(3) (4)

35.

(1) (2) Ø

(3) (4)

36. &

(1) (2)

(3) (4)

37.

(1) (2)

(3) & (4) &

38.

(1) (2)
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39.

(1) (2)

40.

(1) (2)

(3) (4)

41.

(1) (2)

(3) (4)

42. ¼

(1) (2)

43. ¼ ½

(1) (2)

(3) (4)
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44.

(1) (2)

(3) (4)

45.

(1) (2)

(3) (4)

46. ¡ &

(1) (2)

47. &

(1) (2)

48.

(1) (2)

(3) (4)
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49.

(1)

(2)

(3) ¼ ½

(4)

50. & Ÿ ]

(1) (2)

(3) & & (4)
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(Only for Rough Work)


