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MASTER OF COMMERCE (M. COM.)

Term-End Examination 3. (a) “All major disciplines have made an

important contribution to the field of
December, 2021
organisational behaviour.” Illustrate your

MCO-01 : ORGANISATIONAL THEORY AND
answer with examples. 10
BEHAVIOUR

Time : 3 Hours Maximum Marks = 100 (b) What are the goals of organisational

behaviour ? How does organisational
Note : (i) Attempt any five questions.
behaviour contribute towards the building

(1) All questions carry equal marks. of wvarious skills and values in the

organisation ? 10
1. Discuss various theories of learning. How do

these theories facilitate learning in the 4. Describe various theories of personality.
organisation ? Explain. LU How do these theories help in understanding
2. What are the processes of formation of attitude the  personality of an  individual ?
in an organisation ? Discuss and explain the Explain. 15+5

P.T.O.
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Do you think that job satisfaction is a

psychological aspect of human Dbeing ?

Discuss and explain determinants of job

satisfaction. 5+15

Distinguish between formal work group and

informal work group. Explain various

structural variables which govern groups in an

organisation. 5+15

Explain various sources of resistance to change

in the organisation. How can you

overcome resistance to change ? Discuss with

examples. 12+8

P.T.O.
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8. Write short notes on any two of the

following :

10+10

(1) Contemporary issues 1in organisational

theory

(i1) Qualities of an effective leader

(111) Organisational development process

(iv) Managing multinational organisation
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ISl 10+10
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5. ¥ AN e ¢ TR Sie gdfe w s 8. frfafed & @ fo<di ar w wfaa fewfor
TG e ® 7 SATE hifeu SR S gafe fafe - 10+10
&% faufen! w1 9uie FifSwl 5+15 () HTed fagT & FHHEE T
(i) FHEr Fdr & 00
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7. fodt 9meq ¥ uftads & 9fader & gidi 1 9viA
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HE 9 GhU ? IO h Y AAT
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