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Note : (i) Answer any five questions.

(ii) All questions carry equal marks.

(iii) The word limit for long answer type

questions is 800-1000 words and for

short note type questions is 200-300

words.

1. “System software coordinates the various parts
of computer system and mediates between the
application software and computer hardware.”
Explain the system software in the light of the
statement.
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2. “Some say that management can be understood

by observing what managers do.” Explain, in

the light of the statement, role of Management

Information System (MIS) at various

management levels.

3. Explain the meaning of the term “information”.

What are the various types of information that

can be retrieved from raw data ?

4. “With so many readymade and customized

software available—The need for a manager is

to learn to use them effectively rather than

learn program them.” Do you agree ? Justify

your answer.

5. “Artificial intelligence is employed in virtually

every branch of Science.” Explain the statement

with the help of examples.

6. “The load manager primarily performs what is

termed as extract-transform-load (ETL)

operation.” Explain the statement.
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7. Write short notes on any three of the following :

(a) Business perspective of IT

(b) Value and cost of information

(c) Business software solutions from people-
soft

(d) Teleconferencing

(e) Database administrator and its role
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