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 CPI-103  

CERTIFICATE IN CONSUMER PROTECTION 

(CCP) 

Term-End Examination 

December, 2021 

CPI-103 : CONSUMER PROTECTION ISSUES 

Time : 3 hours Maximum Marks : 100 

Note :  This question paper consists of three parts : Part A, 

B and C. All parts are compulsory.  

 

PART A 

Write short notes on any four of the following in about  

200 words each. Each note carries 5 marks.  45=20 

1. UN Guidelines for Consumer Protection, 1985 

2. The Competition Act, 2002 

3. The objects of the Bureau of Indian Standards 

Act, 2016 

4. Award by Banking Ombudsman 

5. Adjournment by the Consumer Forum   
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PART B 

Attempt any five of the following questions in about  

400 words each. Each question carries 10 marks. 510=50 

6. Discuss the Consumer Protection Legal 

Framework in the United Kingdom.  

7. Discuss the problems faced by consumers due to 

poor guidance on the part of family, society and 

State.  

8. Where can one file a complaint under Consumer 

Forum ? Prepare a model form of complaint.  

9. Discuss the major activities carried out by 

banks. Discuss the major financial inclusion 

schemes launched by the Government under the 

banking sector.  

10. Discuss the composition of the Food Safety and 

Standards Authority of India (FSSAI).  

11. Discuss the constitution, composition and 

functioning of the Bureau of Indian Standards 

(BIS).  

12. Discuss the salient features of the Drugs and 

Magic Remedies (Objectionable Advertisement) 

Act, 1954.  
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PART C 

Attempt any two of the following questions in about  

600 words each. Each question carries 15 marks.    

  215=30 

13. Discuss in detail the Constitutional provisions 

related to Consumer Protection.  

14. Discuss various rights available to a patient 

under the Consumer Protection Act. Also discuss 

the consumer responsibilities with regard to 

health care.  

15. Discuss the case law related to defective car sold 

as brand new car [Jose Philip Mampillil vs. 

Premier Automobiles Ltd. – (2004) 2 SCC 278].  

16. Discuss the case laws related to housing under 

the Consumer Protection Act.  
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 gr.nr.AmB©.-103  

Cn^moº$m g§ajU _| à_mU-nÌ  
(gr.gr.nr.)  

gÌm§V narjm 

{Xgå~a,  2021 

gr.nr.AmB©.-103 : Cn^moº$m g§ajU g§~§Yr _wÔo 

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :  `h àíZ-nÌ VrZ ^mJm| _| {d^m{OV h¡ : ^mJ H$, I Am¡a J & 
g^r ^mJ A{Zdm`© h¢ &  

^mJ H$  

{ZåZ{b{IV _| go {H$Ýht Mma na bJ^J 200 eãXm| (àË`oH$) _| g§{já 
{Q>ßn{U`m±> {b{IE & àË`oH$ {Q>ßnUr Ho$ 5 A§H$ h¢ &  45=20 

1. `y.EZ. Cn^moº$m g§ajU {Xem{ZX}e, 1985  

2. à{VñnYm© A{Y{Z`_, 2002 

3. ^maVr` _mZH$ ã`yamo A{Y{Z`_, 2016 Ho$ CÔoí`  

4. ~¢qH$J bmoH$nmb Ûmam àXÎm AdmS>©  

5. Cn^moº$m (H$ÝµÁ`y_a) \$moa_ Ûmam ñWJZ  
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^mJ I  

{ZåZ{b{IV _| go {H$Ýht nm±M àíZm| Ho$ CÎma bJ^J 400 eãXm| 
(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 10 A§H$ h¢ &  510=50 

6. `yZmBQ>oS> qH$JS>_ _| Cn^moº$m g§ajU H$mZyZr T>m±Mo H$s MMm© 
H$s{OE &  

7. n[adma, g_mO Am¡a amÁ` H$s Va\$ go Iam~ _mJ©Xe©Z Ho$ 
H$maU Cn^moº$mAm| Ho$ gå_wI AmZo dmbr g_ñ`mAm| H$s 
MMm© H$s{OE &  

8. Cn^moº$m \$moa_ _| {eH$m`V H$hm± XO© H$am`r Om gH$Vr h¡ ? 

{eH$m`V H$m _m°S>b \$m°_© V¡̀ ma H$s{OE &  

9. ~¢H$m| H$s à_wI J{V{d{Y`m| H$s MMm© H$s{OE & ~¢qH$J 
goŠQ>a Ho$ A§VJ©V gaH$ma Ûmam Ama§^ H$s JB© à_wI {dÎmr` 
g_mdoeZ `moOZmAm| H$s MMm© H$s{OE &  

10. ^maVr` ImÚ gwajm Ed§ _mZH$ àm{YH$aU (FSSAI) Ho$ 
g§KQ>Z H$s MMm© H$s{OE &  

11. ^maVr` _mZH$ ã`yamo (~r.AmB©.Eg.) Ho$ g§KQ>Z, g§`moOZ 
Ed§ H$m`©àUmbr H$s MMm© H$s{OE &  

12. Am¡f{Y Ed§ Mm_ËH$m[aH$ CnMma (AmjonUr` {dkmnZ) 
A{Y{Z`_, 1954 H$s _w»` {deofVmAm| H$s MMm© H$s{OE & 
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^mJ J   

{ZåZ{b{IV _| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J  600 eãXm| (àË òH$) 
_| Xr{OE & àË`oH$ àíZ Ho$ 15 A§H$ h¢ & 
   215=30 

13. Cn^moº$m g§ajU go g§~Õ gm§{dYm{ZH$ àmdYmZm| H$s 
g{dñVma MMm© H$s{OE &  

14. Cn^moº$m g§ajU A{Y{Z`_ Ho$ VhV amoJr Ho$ {bE CnbãY 
{d{dY A{YH$mam| H$s MMm© H$s{OE & gmW hr, ñdmñÏ` 
XoI^mb Ho$ g§~§Y _| Cn^moº$m {µOå_oXm[a`m| H$s MMm©  
H$s{OE & 

15. ~«¡ÝS> Ý`y H$ma Ho$ ê$n _| ~oMr JB© XmofnyU© H$ma go g§~§{YV Ho$g 
{d{Y H$s MMm© H$s{OE [µOmog {\${bn _¡_{n{bb ~Zm_ {à{_`a 
Am°Q>mo_mo~mBb {b{_Q>oS> – (2004) 2 Eg.gr.gr. 278]. 

16. Cn^moº$m g§ajU A{Y{Z`_ Ho$ VhV hmCqgJ g§~§Yr Ho$g 
{d{Y`m| H$s MMm© H$s{OE &  

 

 


