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 ACS-01  

BACHELOR’S DEGREE PROGRAMME / 

CERTIFICATE PROGRAMME IN  

CONSUMER PROTECTION  

Term-End Examination 

December, 2021 

 

(APPLICATION ORIENTED COURSE) 

ACS-01 : CONSUMER STUDIES  

Time : 3 hours Maximum Marks : 100 

Note :   

 Section I : Answer any two questions. Each question 

carries 20 marks. 

 Section II : Answer any four questions. Each question 

carries 10 marks.  

 Section III : Write short notes on any four. Each note 

carries 5 marks.   

SECTION I 

Answer any two of the following questions in about 

600 words each. Each question carries 20 marks.   220=40 

1. What is meant by Consumerism ? Discuss the 

factors which led to the emergence of Consumer 

Movement.  
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2. Discuss any four legislations relating to 

Consumer Protection in India.   

3. Define ‘Complaint’ under the Consumer 

Protection Act. Discuss the procedure for filing a 

complaint under the Act.  

4. Discuss the role played by the industry and trade 

in Consumer Protection in India.  
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SECTION II 

Answer any four of the following questions in about 

300 words each. Each question carries 10 marks. 410=40  

5. Discuss the profile of an Indian Consumer.  

6. Discuss the different dimensions of Consumer 

Environment.  

7. What is meant by Consumer responsibility ? 

Discuss.  

8. ‘‘The consumer is projected as a king in a market 

economy.’’ Discuss the theory of consumer 

behaviour in the light of the above statement.  

9. Write a note on the impact of advertisement on 

consumers.  

10. Are the following consumers ? Discuss with the 

help of case laws.  

(a) Winner of a lottery 

(b) A person registering for gas connection  

11. Write a note on the Consumer Disputes 

Redressal Mechanism.  

12. What is Public Interest Litigation (PIL) ? Discuss 

the features of PIL.  
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SECTION III 

Write short notes on any four of the following in 

about 150 words each. Each note carries 5 marks. 45=20  

13. Structure and Purpose of Consumer International  

14. Lok Adalats  

15. NGOs as Consumer Redressal Agencies 

16. Consumer Dispute  

17. Rights of Consumer  

18. Consumer Empowerment  
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 E.gr.Eg.-01  

ñZmVH$ Cnm{Y H$m`©H«$_ / Cn^moº$m  
g§ajU _| à_mU-nÌ H$m`©H«$_  

gÌm§V narjm 

{Xgå~a, 2021 

 

(ì`dhma_ybH$ nmR>çH«$_) 

E.gr.Eg.-01 : Cn^moº$m AÜ``Z   

g_` : 3 KÊQ>o  A{YH$V_ A§H$ : 100 

ZmoQ> :   
 IÊS> I : {H$Ýht Xmo àíZm| Ho$ CÎma Xr{OE & àË`oH$ àíZ Ho$  

20 A§H$ h¢ & 

 IÊS> II : {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE & àË òH$ àíZ Ho$  
10 A§H$ h¢ & 

 IÊS> III : {H$Ýht Mma na g§{jßV {Q>ßn{U`m± {b{IE & àË`oH$ 
{Q>ßnUr Ho$ 5 A§H$ h¢ &    

IÊS> I 

{ZåZ{b{IV _| go {H$Ýht Xmo àíZm| Ho$ CÎma bJ^J 600 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 20 A§H$ h¢ & 220=40 

1. Cn^moº$mdmX go Š`m A{^àm` h¡ ? Cn^moº$m Am§XmobZ Ho$ 

CX²^d Ho$ {bE CÎmaXm`r H$maH$m| H$s MMm© H$s{OE &  
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2. ^maV _| Cn^moº$m g§ajU go g§§~§{YV {H$Ýht Mma {dYmZm| H$s 

MMm© H$s{OE &  

3. Cn^moº$m g§ajU A{Y{Z`_ Ho$ VhV ‘{eH$m`V’ eãX H$mo 

n[a^m{fV H$s{OE & A{Y{Z`_ Ho$ VhV {eH$m`V XO© H$amZo 

H$s H$m`©{d{Y H$s MMm© H$s{OE &  

4. ^maV _| Cn^moº$m g§ajU Ho$ VhV CÚmoJ Am¡a ì`mnma Ûmam 

{Z^mB© OmZo dmbr ^y{_H$m H$s MMm© H$s{OE &  
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IÊS> II 

{ZåZ{b{IV _| go {H$Ýht Mma àíZm| Ho$ CÎma bJ^J 300 eãXm| 

(àË`oH$) _| Xr{OE & àË`oH$ àíZ Ho$ 10 A§H$ h¢ & 410=40 

5. ^maVr` Cn^moº$m H$s ê$naoIm (àmo\$mBb) H$s MMm© H$s{OE &  

6. Cn^moº$m n`m©daU Ho$ {d{^Þ Am`m_m| H$s MMm© H$s{OE &  

7. Cn^moº$m {Oå_oXmar go Š`m A{^àm` h¡ ? MMm© H$s{OE &  

8. ‘‘Cn^moº$m H$s N>{d ~mµOma AW©ì`dñWm _| eh§emh Ho$ ê$n _| 

C^mar OmVr h¡ &’’ Cn ẁ©º$ H$WZ Ho$ AmbmoH$ _|, Cn^moº$m 

ì`dhma Ho$ {gÕm§V H$s MMm© H$s{OE &  

9. Cn^moº$mAm| na {dkmnZ Ho$ à^md na EH$ {Q>ßnUr> {b{IE &  

10. Š`m {ZåZ{b{IV Cn^moº$m h¢ ? Ho$g {d{Y`m| H$s ghm`Vm go 

MMm© H$s{OE &  

(H$) bm°Q>ar H$m {dOoVm  

(I) J¡g H$ZoŠeZ n§OrH$aU H$amZo dmbm ì`{º$  

11. Cn^moº$m {ddmX {ZnQ>mZ V§Ì na EH$ {Q>ßnUr {b{IE &  

12. bmoH${hV `m{MH$m (nr.AmB©.Eb.) Š`m h¡ ? nr.AmB©.Eb. H$s 

{deofVmAm| H$s MMm© H$s{OE &  
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IÊS> III 

{ZåZ{b{IV _| go {H$Ýht Mma na bJ^J 150 eãXm| (àË`oH$) _| 

g§{jßV {Q>ßn{U`m± {b{IE & àË`oH$ {Q>ßnUr Ho$ 5 A§H$ h¢ & 45=20 

13. Cn^moº$m B§Q>aZoeZb H$s g§aMZm Am¡a CÔoí`  

14. bmoH$ AXmbV|  

15. Cn^moº$m {eH$m`V {ZdmaU EO|{g`m| Ho$ ê$n _| µJ¡a-gaH$mar 

g§JR>Z  

16. Cn^moº$m {ddmX  

17. Cn^moº$m Ho$ A{YH$ma  

18. Cn^moº$m ge{º$H$aU  

 


