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Note : (i) All questions are compulsory.

(ii) All questions carry equal weightage.

1. Answer the following question in about
600 words :

Describe the support services provided to
distance learners.

Or

Describe the modes of delivering instruction
through the distance mode.
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2. Answer the following question in about

600 words :

Discuss the structure and functions of any two

open universities.

Or

Describe the management of teaching-learning

process in distance education.

3. Write short notes in about 150 words each on

any four of the following :

(a) Factors guiding media selection

(b) Profile of distance learners

(c) Systems approach

(d) Continuous assessment in distance

education

(e) Implications of classical conditioning

theory for SLM development

(f) Implications of cognitive theory of learning

for SLM development
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4. Answer the following question in about
600 words :

Discuss the characteristics of open learning. In
the light of these characteristics, discuss
IGNOU’s role in providing the scope for open
learning.
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