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 MES-114  

MASTER OF ARTS (EDUCATION) 

Term-End Examination 

December, 2021 

MES-114 : MANAGEMENT OF  

DISTANCE EDUCATION 

Time : 3 hours                            Maximum Weightage : 70% 

Note :  All questions are compulsory. All questions carry 

equal weightage. 

 

1. Answer the following question in about  

600 words : 

 Discuss the processes of management and 

explain how these are applied in education 

systems. 

OR 

 How are academic programmes in distance 

education managed ? Explain with examples. 

2. Answer the following question in about  

600 words : 

 Describe the organisational structure of IGNOU. 

Explain, how the organisational structure of 

IGNOU contributes to achieving its goals.  

OR 

 Explain the importance of ‘Quality’ in Distance 

education. Discuss the mechanism and processes 

of ‘quality maintenance’ and ‘quality control’ in 

distance education. 
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3. Answer any four of the following questions in 

about 150 words each : 

(a) Explain the process of curriculum 

development in distance education. 

(b) Discuss the role of State Government in the 

administration of higher education in India. 

(c) Explain the management of autonomous 

colleges. 

(d) Elaborate the process of student support in 

distance education system. 

(e) How does collective wisdom help in problem 

solving ? 

(f) Explain the concept of ‘institutional 

building’ in distance education.  

4. Answer the following question in about   

600 words : 

 You have been appointed as a consultant by the 

management of a college running in loss to 

‘transform’ it. As a change agent, identify 

problem areas and suggest change mechanisms.  
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 E_.B©.Eg.-114  

E_.E. ({ejm) 
gÌm§V narjm 

{Xgå~a,  2021 

E_.B©.Eg.- 114 : Xÿa {ejm à~ÝYZ 

g_` : 3 KÊQ>o  A{YH$V_ ^m[aVm : 70% 

ZmoQ> : g^r àíZ A{Zdm`© h¢ & g^r àíZm| H$s ^m[aVm g_mZ h¡ & 

 
1. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 
 à~ÝYZ à{H«$`mAm| H$s MMm© H$s{OE Am¡a {ejm nÕ{V`m| _| 

BZH$m AZwà`moJ {H$g àH$ma {H$`m OmVm h¡, ì`m»`m  
H$s{OE & 

AWdm 

 Xÿa {ejm _| e¡j{UH$ H$m`©H«$_m| H$m à~ÝYZ {H$g àH$ma 
{H$`m OmVm h¡ ? gmoXmhaU ì`m»`m H$s{OE & 

2. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 
 AmB©.Or.EZ.Amo.`y. (B½Zy) Ho$ g§JR>ZmË_H$ T>m±Mo H$m dU©Z 

H$s{OE & AnZo bú`m| H$s àm{ßV _| AmB©.Or.EZ.Amo.`y. 
(B½Zy) H$m g§JR>ZmË_H$ T>m±Mm {H$g àH$ma `moJXmZ XoVm h¡ ? 

ì`m»`m H$s{OE &  
AWdm 

 Xÿa {ejm _| ‘JwUdÎmm’ Ho$ _hÎd H$s ì`m»`m H$s{OE & Xÿa 
{ejm _| ‘JwUdÎmm AZwajU’ Am¡a  ‘JwUdÎmm {Z`ÝÌU’ Ho$ 
aMZmV§Ì Am¡a à{H«$`mAm| H$s MMm© H$s{OE & 
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3. {ZåZ{b{IV _| go {H$Ýht Mma àíZm| Ho$ CÎma bJ^J  
150 eãXm| (àË`oH$) _| Xr{OE : 

(H$) Xÿa {ejm _| nmR>çM`m© {dH$mg H$s à{H«$`m H$s 
ì`m»`m H$s{OE & 

(I) ^maV _| Cƒ {ejm Ho$ àemgZ _| amÁ` gaH$ma H$s 
^y{_H$m H$s MMm© H$s{OE & 

(J) ñdm`Îmemgr _hm{dÚmb`m| Ho$ à~ÝYZ H$s ì`m»`m 
H$s{OE & 

(K) Xÿa {ejm nÕ{V _| {dÚmWu ghm`Vm à{H«$`m H$mo 
g{dñVma à{Vnm{XV H$s{OE & 

(L>) g_ñ`m g_mYmZ _| gm_y{hH$ g_PXmar (H$bopŠQ>d 
{dµOS>_) {H$g àH$ma ghm`Vm H$aVr h¡ ?  

(M) Xÿa {ejm _| ‘gm§ñWm{ZH$ {Z_m©U’ (BÝñQ>rQ>çyeZb 
{~pëS>̈J) H$s AdYmaUm H$s ì`m»`m H$s{OE &  

4. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 

 AmnH$mo ZwH$gmZ _| Mb aho _hm{dÚmb` Ho$ ‘ñdê$n H$mo 

~XbZo’ Ho$ {bE CgHo$ à~ÝYZ Ûmam gbmhH$ma Ho$ ê$n  

_| {Z`wº$ {H$`m J`m h¡ & EH$ n[adV©H$ A{^H$Vm© (MoÝO 

EOoÝQ>) Ho$ ê$n _| g_ñ`m joÌm| H$s nhMmZ H$s{OE Am¡a 

n[adV©H$ aMZmV§Ì (MoÝO _oHo${ZµÁ_) gwPmBE & 


