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 MES-113  

MASTER OF ARTS (EDUCATION) 

Term-End Examination 

December, 2021 

 

MES-113 : LEARNER SUPPORT SERVICES  

Time : 3 hours                            Maximum Weightage : 70% 

Note :   All the four questions are compulsory. All 

questions carry equal weightage. 

 

1. Answer the following question in about  

600 words : 

 How do you justify the need for Learner Support 

Services in distance education ? 

OR 

 Describe the institutional arrangements required 

for effective provision of Learner Support Services. 

2. Answer the following question in about  

600 words : 

 Discuss the role and major functions of academic 

counsellors with special reference to IGNOU.  

OR 

 Explain the relative significance of telephone 

counselling and counselling by letter. Give 

suitable examples.  

No. of Printed Pages : 4 
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3. Write short notes on any four of the following in 

about 150 words each : 

(a) SQ3R Technique  

(b) Significance   of   Supplemental 

Communication 

(c) Steps in the Process of Distance Teaching 

(d) Problems of Isolation in Distance Education  

(e) Reading as an Interactive Process  

(f) Equipment and Facilities at Study Centre  

4. Answer the following question in about   

600 words : 

 ‘‘Assignment is the essential component that 

promotes didactic communication in distance 

education.’’ Justify the statement with suitable 

examples.  
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 E_.B©.Eg.-113  

E_.E.$({ejm) 

gÌm§V narjm 

{Xgå~a,  2021 

 

E_.B©.Eg.113 : {ejmWu ghm`Vm godmE±  

g_` : 3 KÊQ>o  A{YH$V_ ^m[aVm : 70% 

ZmoQ> :  g^r Mmam| àíZ A{Zdm`© h¢ &  g^r àíZm| H$s ^m[aVm g_mZ  
h¡ &  

 
1. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 

 XÿañW {ejm _| {ejmWu ghm`Vm godmAm| H$s Amdí`H$Vm 
H$mo Amn {H$g àH$ma Ý`m`g§JV {gÕ H$aVo h¢ ?  

AWdm 

 {ejmWu ghm`Vm godmAm| Ho$ à^mdr àmdYmZ Ho$ {bE 
Amdí`H$ gm§ñWm{ZH$ à~§Ym| H$m dU©Z H$s{OE &  

2. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 

 B½Zy (AmB©.Or.EZ.Amo.`y.) Ho$ {deof gÝX^© _| e¡j{UH$ 
nam_e©XmVmAm| H$s ^y{_H$m Am¡a _w»` àH$m`m] H$s MMm© 
H$s{OE &  

AWdm 

 Xÿa^mf-nam_e© Am¡a nÌ Ûmam nam_e© Ho$ gmno{jH$ _hÎd H$s 
ì`m»`m H$s{OE & Cn`wº$ CXmhaU Xr{OE &  
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3. {ZåZ{b{IV _| go {H$Ýht Mma na bJ^J 150 eãXm| 

(àË`oH$) _| g§{já {Q>ßn{U`m± {b{IE : 

(H$) Eg.Š`y.3-Ama. VH$ZrH$  

(I) nyaH$ g§Mma H$m _hÎd  

(J) XÿañW {ejU H$s à{H«$`m _| gmonmZ  

(K) XÿañW {ejm _| AbJmd/EH$mÝV (AmBgmoboeZ) H$s 
g_ñ`mE±  

(L>) EH$ AÝV:{H«$`mË_H$ à{H«$`m Ho$ ê$n _| nR>Z  

(M) AÜ``Z Ho$ÝÐ na gmYZ/CnH$aU Am¡a gw{dYmE±  

4. {ZåZ{b{IV àíZ H$m CÎma bJ^J 600 eãXm| _| Xr{OE : 

 ‘‘{Z`VH$m`© A{Zdm ©̀ KQ>H$ h¡ Omo XÿañW {ejm _| {ejmË_H$ 

gåàofU H$mo ~‹T>mdm XoVm h¡ &’’ Bg H$WZ H$mo Cn`wº$ 
CXmhaUm| Ûmam Ý`m`g§JV {gÕ H$s{OE &  

 

   


