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BACHELOR’S PROGRAMME
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December, 2021

BPCS-185 : DEVELOPING EMOTIONAL
COMPETENCE

Time : 2 hours Maximum Marks : 50

Note: Answer any five questions. Answer at least two
questions from each section. All questions carry
equal marks. The word limit for each answer is
300 words.

SECTION 1

1. Describe the nature and characteristics of

emotions. 10
2. Explain the components and types of emotions.  6+4

3. What are Emotional Competencies ? Discuss the
emotional competence model as given by

Goleman. 3+7

4. Define Self-control. Explain the importance of
self-control for effective management of

emotions. 10
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SECTION II

5. Define Self-actualization. Describe the strategies

to develop self-actualization. 3+7

6. Describe the strategies related to intrapersonal

aspect for developing emotional competence. 10

7. Discuss the meaning and importance of

self-regard in managing emotions. 10

8. Write short notes on the following : 5+5
(a)  Strategies to develop assertiveness

(b)  Developing empathy
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