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 BPCS-185  

BACHELOR’S PROGRAMME 

Term-End Examination 

December, 2021 

 

BPCS-185 : DEVELOPING EMOTIONAL 

COMPETENCE    

Time : 2 hours Maximum Marks : 50 

Note : Answer any five questions. Answer at least two 

questions from each section. All questions carry 

equal marks. The word limit for each answer is  

300 words. 

 

 SECTION I 

1. Describe the nature and characteristics of 

emotions. 10 

2. Explain the components and types of emotions. 6+4 

3. What are Emotional Competencies ? Discuss the 

emotional competence model as given by  

Goleman.  3+7 

4. Define Self-control. Explain the importance of 

self-control for effective management of 

emotions.  10 
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 SECTION II 

5. Define Self-actualization. Describe the strategies 

to develop self-actualization.  3+7 

6. Describe the strategies related to intrapersonal 

aspect for developing emotional competence. 10 

7. Discuss the meaning and importance of  

self-regard in managing emotions. 10 

8. Write short notes on the following : 5+5 

(a) Strategies to develop assertiveness   

(b) Developing empathy 
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 ~r.nr.gr.Eg.-185  

ñZmVH$ àmoJ«m_ 

gÌm§V narjm 

{Xgå~a,  2021 

 

~r.nr.gr.Eg.-185 : gm§do{JH$ gj_Vm H$m {dH$mg 

g_` : 2 KÊQ>o  A{YH$V_ A§H$ : 50 

ZmoQ> :  {H$Ýht nm±M àíZm| Ho$ CÎma Xr{OE & àË`oH$ ^mJ go  
H$_-go-H$_ Xmo àíZm| Ho$ CÎma Xr{OE & g^r àíZm| Ho$ A§H$ 
g_mZ h¢ & àË òH$ CÎma Ho$ {bE eãX gr_m 300 eãX h¡ & 

 

^mJ> I 

1. g§doJm| Ho$ ñdê$n Ed§ CgH$s {deofVmAm| H$m dU©Z H$s{OE & 10 

2. g§doJm| Ho$ KQ>H$m| Ed§ àH$mam| H$s ì`m»`m H$s{OE & 6+4 

3. gm§do{JH$ gj_VmE± Š`m h¢ ? Jmob_¡Z Ûmam {XE JE gm§do{JH$ 

gj_Vm _m°S>b na MMm© H$s{OE & 3+7 

4. AmË_-{Z`§ÌU H$mo n[a^m{fV H$s{OE & ì`{º$ Ho$ g§doJm| Ho$ 

à^mdr à~§YZ _| AmË_-{Z`§ÌU Ho$ _hÎd H$s ì`m»`m 

H$s{OE & 10 
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^mJ> II 

5. AmË_-{g{Õ H$mo n[a^m{fV H$s{OE & AmË_-{g{Õ {dH$mg 

H$s aUZr{V`m| H$m dU©Z H$s{OE & 3+7 

6. gm§do{JH$ gj_Vm Ho$ {dH$mg Ho$ {bE A§Vd£`{º$H$ nhby go 

g§~§{YV aUZr{V`m| H$m dU©Z H$s{OE & 10 

7. g§doJm| Ho$ à~§YZ _| AmË__mZ Ho$ AW© Ed§ _hÎd na MMm© 

H$s{OE & 10  

8. {ZåZ{b{IV na g§{jßV {Q>ßn{U`m± {b{IE : 5+5 

(H$) _wIaVm H$mo {dH${gV H$aZo H$s aUZr{V`m± 

(I) VXZw^y{V H$m {dH$mg  

 


